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The Philippine Ret irement Authority (PRA) is a government- owned and controlled

corporat ion (GOCC) created by vir tue of Execut ive Order No. 1037 (E.O. 1037), signed by

former President Ferdinand E. Marcos on 04 July 1985. On 31 August 200 1, through Execut ive

Order No. 26 (E.O. 26), the control and supervision of PRA was transferred to the Board of

Investment (BOI) Department of Trade and Indust ry (DTI) from the Office of the President .

On 12 May 2009, by vir tue of Republic Act No. 9593 (R.A. 9593), otherwise known as Tourism

Act of 2009, PRA became an at tached agency of the Department of Tourism (DOT), and was

placed under the supervision of the Secre tary of DOT.

PHILIPPINE RETIREMENT AUTHO RITY

PRAis mandated to develop and promote the Philippines as a
retirement haven as a means of accelerating the social
economic development of the country, strengthening its
foreign exchange position, and at the same time, providing
best quality of life to the target retirees by giving them the
most attractive retirement package and service.

PRA, in pursuit of its mandate, has established its Mission,
Vision, and Core Values.
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O R G A N I Z A T I O N A L  O V E R V I E W

Ab o u t  u s



VISION
To make the Philippines the preferred

ret irement dest inat ion in Southeast

Asia by 2022

MISSION
To provide globally compet it ive

ret irement program in the

Philippines for the foreign nat ionals

and Former Filip inos that will

st rengthen the sustainable socio-

economic development of the

count ry
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C O R E  V A L U E S

In pursuit of the PRA’s Vision and Mission, the employees of the Philippine Ret irement
Authority bind themselves to develop and conform their act ions in accordance with the
following core values:

Service Excellence We push ourselves to provide high quality service at all
times , taking on every opportunity as a chance to improve ourselves, in order
to meet international standards and realize our ideals for excellence .

Innovation We continuously explore new and dynamic ways to improve our
work , drawing on our imagination and creativity in making things happen to
produce the desired results .

Teamwork We believe in working as One Team in order to achieve the PRA
Mission and Vision, with each member of the team taking on significant role
towards successfully overcoming each corporate challenge .

Integrity We uphold honesty and financial accountability in all aspects of our
work , always maintaining our moral integrity and our dignity as respectable
public servants .

Discipline We continuously act in accordance with the rules of conduct and
other regulations, and obey the laws as well as the legal orders by the duly
constituted authorities therein .

Good Governance We hold ourselves accountable and maintain transparency
in all our actions, responsive to the needs of our nation and the society as a
whole , deliver services that meet the needs of our stakeholders while making
the best use of resources, and follow the rule of the law.

Social Responsibility it is our obligation to act for the benefit of our
stakeholders , the environment and the entire Filipino nation .
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C O R E  P R O D U C T

PRA’s core product is the Special Resident Retiree’s Visa (SRRV) -

the Philippines’ ret irement  visa. SRRV is a nonimmigrant  visa 

which ent it led foreign nat ionals and former Filipino cit izens 

mult iple- ent ry privileges with the opt ion to stay 

permanent ly/ indefinite ly in  the Philippines.

0 4

BENEFITSof SRRVisa

1. Option to reside permanently in the

Philippines ;

2. Mulitple - entry and indefinite

privileges ;

3. Exemption from the following :

• Alien Certificate of Registration

Identity (ACR- I) Card issued by the

Philippine Immigration ;

• Philippine Customs duties and

• Taxes for the one- time - importation

of household goods and personal
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effects up to US$ 70,000 .00

• Tax on pensions and annuities ;

• Travel tax in the Philippine airports ;

• Securing a separate work visa, student visa or study permit ;

4. Access to the Greet and Assist Program at selected Philippine airports ;

5. Free subscription to the PRANewsletter ;

6. Discount privileges from PRA- accredited Merchant Partners ;

7. Free assistance in transacting with other government agencies;

8. Entitlement to PHILHEALTH discounted premium .
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S RRV OP TIONS

Per Board Resolut ion No. 4, Ser ies 2021 dated April 30 , 2021, only applicat ions

from those aged 50 years old and above were accepted.

Consequent ly, given the new criter ia, only two (2) SRRV options were offered

for the year- (1) SRRV Classic and (2) SRRV Courtesy and Expanded Courtesy.

SRRV CLASSIC

• For foreign nationals 50 years old and above

Visa deposit: US$ 10,000.00 (with pension)
US$ 20,000.00 (without pension)

** Visa deposit may be converted into active investment

SRRV COURTESY and EXPANDED COURTESY

• For retired military officers or those included in the list 
stated in the PRA Circular No. 12, Series of 2013 
(www.pra.gov.ph )

• For former Filipino citizens, 50 years old and above 

• Visa deposit: US$ 1,500.00

http://www.pra.gov.ph/


P E R F O R MAN C E

H IG H LIG H T S



FIN AN CIAL HIGHLIGHTS
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Cumulative

Net Operating Income
2020: Php 454,130,962.70
2021: Php 287,913,873.98

Php 3,990,645,774.30
Cumulative

Dividend Remitted
2020: Php 216,373,408.00
2021:  Php 150,000,000.00

Php 2,182,659,649.46

Cumulative
Outstanding Balance of 

Foreign Currency Generated
(as of December 31, 2021)

$ 522,952,509.00
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Cumulative

Revenue Generated
2020: Php 1,502,337,389.98
2021:  Php 1,810,519,476.22

Php 12,955,463,872.64

0.00

100,000,000.00

200,000,000.00

300,000,000.00

400,000,000.00

500,000,000.00

2020 2021

0

50000000

100000000

150000000

200000000

250000000

2020 2021

0

500000000

1E+09

1.5E+09

2E+09

2020 2021



0 7

PRA Enrolled Retirees
Cumulative Gross 

(as of December 31, 2021)

71,246

Based on  the Strategic Measure 4, submitted to GCG

PRA Enrolled Retirees
Cumulative Net 

(as of December 31, 2021)

54,649
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Principal Retirees
Cumulative Enrollment

Gross: 36,459
Net: 27,597

(as of December 31, 2021)

Dependent - Spouse
Cumulative Enrollment

Gross: 15,136
Net: 11,849

(as of December 31, 2021)

Dependent - Child
Cumulative Enrollment

Gross: 19,646
Net: 15,203

(as of December 31, 2021)

ENROLLMENT HIGHLIGHTS



MESSAGE OF THE GENERAL MANAGER

Atty. Bienvenido K. Chy
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As the current nat ional administ rat ion draws to a close , I find it most opportune to cite the
posit ive proofs of PRA’s histor ic or major accomplishments , not only of 2021, but as well as
during the Duterte administration .

Increased economic contribution through foreign currency generation . The PRA Program
has generated a total outstanding balance of US Dollar Deposit of $ 522,952,509 as of
December, 2021.

Increased Program membership and cumulative net enrolment (CNE). As of December 2021,
the total CNE reached 55,303 SRRVholders .

Sound financial standing . PRA has remained as a self- sustaining and income - generating
GOCC. From 2016 to 2021, PRAgenerated a total comprehensive income of P 2.287B.

Unhampered dividend remittances to national government . During the Duterte
administration, PRA’stotal dividend remittances amounted to P 1,234,624,013.

Warmest greetings of well - being, good
health, safety, and divine blessings!

Undoubtedly , 2021 – yet beset with
lingering disruption and uncertainty due
to the pandemic – has been likewise
difficult and challenging .

But, for us at the Philippine Retirement
Authority, we take consolation from the
reassuring words of Albert Einstein, and I
quote : “In the midst of every crisis, lies
great opportunity .”

Yes, amid the pandemic crisis and other
challenges of 2021, we have found great
opportunities to continue growing and
remain vibrant as a truly resilient
government retirement corporation .
These opportunities have veritably
precipitated us to attain not only a few
honest - to - goodness accomplishments and
strides .



MESSAGE OF THE GENERAL MANAGER

Improved quality standards through ISO Certification . PRA was conferred an ISO 9001:2008
Certification in 2017. In 2018, PRA was awarded with ISO 9001:2015 Certification . And in
December 2021, PRAearned its ISO Re- Certification .

Automation of PRA processes. Since 2017, PRA started transitioning from manual to
automated processing to expedite processing of SRRVtransactions and thus achieve high
customer satisfaction .

Timely conduct of study on the competitiveness of PRA’sretirement program vis- a- vis current
retirement migration system and developments . The program - reform and policy
development research includes : 1) Competitiveness Assessment Study; 2) PRA’s Current
Program & Policy Assessment, and Business Model Review; and 3) Policy Development with
Impact Assessment.

Established partnerships with other government agencies. PRA successfully formed critical
alliances with Interpol Manila and the Department of Labor and Employment (DOLE) to
enhance its operational functions and objectives .

Competitive Customer Satisfaction Rating. Since 2017, the yearly 3rd party customer
satisfaction survey yielded an average rating of 80%, which is equivalent to satisfactory level.

Continued competency - based HR learning and development . PRA has embarked on a
continuous improvement of personnel competencies through regular implementation of
competency training programs and assessments. As of last quarter of 2021, the Service
Provider has completed the conduct of the Applied Competency Training Series (ACTS)
Program for PRA supervisors and senior staff . Currently, PRA is undertaking the review and
re- validation of its Competency Development Framework in sync with personnel
competencies .

Verily, gleaning from these coveted strides of PRA,we cannot afford to rest on our laurels . All
the more, we will never falter in our resolve to work even harder to achieve our mandated
goals and provide all the best for our members and stakeholders .

Thank you. Mabuhay!

Atty. Bienvenido K. Chy
General Manager & CEO

Atty. Bienvenido K. Chy
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THE S TRATEGY MAP
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PRA formulates it s st rategic object ives and measures based on the different st rategic
perspect ives (socio- economic impact , stakeholders, finance , internal process, learning and
growth), as agreed upon with the Governance Commission for GOCCs (GCG) through a
Technical Panel Meet ing (TPM).

These object ives and measures, along with these perspect ives, are reflected in a st rategy
map. It represents PRA’s corporate goals and object ives and are monitored, measured, and
analyzed in a balanced scorecard. These st rategic goals and object ives become the bases and
focus of PRA’s st rategic and corporate planning.

The st rategic theme that serves as PRA’s “pillars of excellence” are : Good Governance and
Global Competitiveness and Sustainability, and Organizational Excellence . The global
competitiveness highlighted our need to increase membership, shaping our strategies
towards becoming an enrollment - driven program/agency . Sustainability , given its aim to
maintain a good financial health, a self- sustaining GOCC, that can still contribute to the
coffers of the government despite the major changes in its core product, the SRRV,and the
impact of the pandemic ; Organizational Excellence , as it values the contributions of the
human resource and the ICT resources especially during this challenging period of the
pandemic ; and Good Governance , given that the program is challenged to become effective
and efficient, transparent, accountable to people, law and rule - abiding, participatory,
responsive and equitable and inclusive .
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2 0 2 1  C U S T O M E R  
S A T I S F A C T I O N  S U R V E Y

This report presents the Overall the findings of the FY 2021 Philippine

Ret irement Authority (PRetA) Customer Sat isfact ion Survey. In

accordance with the guidelines of the Governance Commission for

Government Owned or Controlled Corporat ion (GCG), PRetA engaged

the consult ing services of Premier Value Provider , Inc. (PVP) to

implement this survey.

1 1

O VE R AL L  C U S T O M E R  S AT IS F AC T IO N  S C O R E S
The survey was conducted during the pandemic period and a total of 50 0
ret iree- members (from a customer universe of 4,768) part icipated in the
survey. Data was collected through an online survey (e- mail) conducted
from October 26 to December 5, 2021.

The level of overall customer sat isfact ion rat ing is sat isfactory with a 76%
overall posit ive rat ing which means that 76% of the ret iree- members gave a
posit ive rat ing (a score of 4 or 5).

173
respondents

34.6% 206
respondents

41.2%

67
respondents

13.4% 38
respondents

7.6%

16
respondents

3.2%

Very Satisfied

Satisfied

Neither 

Satisfied nor 

Dissatisfied

Dissatisfied

Very 

Dissatisfied

Based on Total Interviews (500/500) (Unweighted /Weighted  from Final Report by 
3rd party consultant Premier Value Provider, Inc. (PVP)

RESPONSE CATEGORY
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AW AREN ES S  AN D 
MAIN TEN AN CE CAMP AIGN
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One effect ive way to com municate to the stakeholders is through
advert isements. This medium creates awareness in the minds of our
prospect ive ret irees and indust ry partners about the SRRV Program and
update the current stakeholders with the latest features/ services of the
program. If any, as part of the Awareness and Promot ions Campaign of PRA,
several advert isements were produced, published, and disseminated using
both t radit ional and non- t radit ional media.

In 2021, the following projects were approved/ implemented by PRA’s 
Market ing Department  (Ads and Promo Division):

• Search Engine Market ing (Clever Ads Philippines Corp.)
The New York Times (Paid Post )

• TripAdvisor.uk.com (Banner ad on homepage);
• Japan- guide.com (Banner ad on homepage in  Japanese 

characters)
• CNBC.com (banner ads in  desktop & mobile)
• Facebook Management  (Content  Development  and Boost ing)
• Google Display Network (Display ads on Google- partnered 

websites)
• Programmat ic Advert ising (Banner ad on targeted 

audience/ retarget ing)
• YouTube Ads (Short  in- st ream video ads)
• Display Ads Package (Facebook Ads and Google Responsive 

Display Target ing)
• LED Billboard in  Shinjuku, Japan (Out- of- home media)

Likewise, E- newslet ter Vol. 5 Issues 1 & 2 have been released and
dist r ibuted via email to PRA ret iree- members and stakeholders. The e-
newslet ter aims to disseminate informat ion and promote PRA’s services to
it s SRRV members through published/ printed materials.



AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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T H E  N E W  YO R K T IME S - P AID  P O S T

LE AD  G E N E R AT E D  
F R O M T H E  N YT  P AID  P O S T
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B AN N E R  AD  O N  T R IP  
AD VIS O R  W E B S IT E

AD  o n  IN S T AG R AM

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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B AN N E R  AD  o n  J AP AN - G U ID E .C O M

B AN N E R  AD  o n  
C N B C .C O M

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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F AC E B O O K MAN AG E ME N T  
& C O N T E N T  C R E AT IO N

C O M M E N T  O N  P R A’s  
C O N S IS T E N T  

F AC E B O O K C O N T E N T

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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S E AR C H  E N G IN E  MAR KE T IN G  (S E M)

S E M ’s  G O O G L E  D AT A 
S T U D IO

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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S E M’s  G E N E R AT E D  LE AD S

G O O G LE  D IS P LAY N E T W O R K (G D N )

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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P R O G R AMMAT IC  C AMP AIG N

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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YO U T U B E  AD S

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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D IS P LAY AD S  P AC KAG E  – MALAYS IA
(G o o g l e  & F a c e b o o k  Ad s )

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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LE D  B ILLB O AR D  IN  S H IN J U KU ,  
J AP AN

P R O MO T IO N  E F F E C T IVE N E S S
S U R VE Y R E P O R T

636 
RESPONDENTS

AW AREN ES S  AN D MAIN TEN AN C E 

C AMP AIGN
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T O P  1 0  P l a t f o r m s

( S o u r c e  o f  I n f o r m a t i o n  a b o u t  t h e  S R R V i s a )

01 Internet/Digital

324 Responses

Friend/Relatives

187 Responses

03 Youtube

54 Responses

Facebook

37 Responses

02

04

05 Other Philippine
Government Institutions
27 Responses

Marketer

24 Responses

07 Embassies/Consular
Offices
22 Responses

Private/Foreign
Institutions
10 Responses

06

08

09 Newspaper

7 Responses

Brochures/Flyers

5 Responses
10

AWARENESS AND MAINTENANCE 

CAMPAIGN



R E T I R E M E N T  
F A C I L I T I E S
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M E R C H A N T
P A R T N E R S
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HU MAN  RES O U RCE
DEVELO P MEN T
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In 2021 the Administ rat ion and Support Division’s Competency- Based HR
Learning and Development a cont inuously programmed the implementat ion
and improvement of personnel competencies through the conduct of the
following:

a. Applied Integrated Skills Program for PRA Division
Heads/ Supervisors and Senior Staff (4- Day Training Program);

b. Trainer’s Training in Logical Framework Approach as Tool for
Competency Development Planning for PRA Supervisors and Senior
Staff (4- Day Training Program); and

c. PRA Project Planning & Management Training Program (4- Day
Training Program).

As of the last quarter of 2021, the Service Provider has completed the
conduct of Programs one (1) to three (3) of Applied Competency Training
Series (ACTS) Program for PRA Supervisors and Senior Staff.



HU MAN  RES O U RCE
DEVELO P MEN T
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Applied Competency Training Series (ACTS) Program 
for PRA Supervisors and Senior Staff 

(Program I)

8741, 29/F Citibank Tower, Paseo de Roxas , Makati City

Philippine Retirement Authority
Training Area

July 26 - 29, 2021

Philippine Retirement Authority
Training Area

August 5 - 9, 2021

Philippine Retirement Authority
Training Area

September 20, 27 & 30, 2021



HU MAN  RES O U RCE
DEVELO P MEN T
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Applied Competency Training Series (ACTS) Program 
for PRA Supervisors and Senior Staff

(Program II) 

8741, 29/F Citibank Tower, Paseo de Roxas , Makati City

Philippine Retirement Authority

Training Area

October 11,14,21 & 28, 2021



HU MAN  RES O U RCE
DEVELO P MEN T
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Applied Competency Training Series (ACTS) Program 
for PRA Supervisors and Senior Staff

(Program III) 

8741, 29/F Citibank Tower, Paseo de Roxas , Makati City

Philippine Retirement Authority

Training Area

November 03,10 & 17, 2021



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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PRA cont inually follows and supports the advocacy of women
empowerment inst itut ing the gender responsiveness of nat ional
development plans and ensur ing that policies, plans and programs are
being tackled at the Agency level.

In 2021, the PRA conducted var ious t raining and consultat ive meet ings (on-
line) in connect ion with Violence Against Women (VAW) and Gender and
Development (GAD) and included the following:

Aside from trainings the PRA, in compliance with Memorandum Circular
2011- 01 of the PCW- OP, had created a GAD Focal Point System (PRA- ANF-
2021- 09- 0 91) to ensure the proper implementat ion of GAD PAPs and
judicious ut ilizat ion of the GAD budget and meets regularly to address
issues and recommends GAD- related policies to management .

 Consultat ive Meet ing with PCW on GAD At t r ibut ion 
 Methodology of Establishing Sex Disaggregat ion

 Training on Gender Analysis

 Gender Sensit ivity Orientat ion

 Workshop on Formulat ing GAD Agenda

 Training on GAD Planning & Budget ing

 Seminar on Safe Spaces Law Act  & Ant i- Rape Law

 Write- shop on GAD Policy- Making

 Seminar on the Protocols in  Handling VAW Cases at  the 
Barangay Level



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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Training on the Methodology of Establishing Sex 
Disaggregated Data

Via Zoom Meeting

August 10 - 11, 2021



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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Training on Gender Analysis and Gender Analysis 
Tools

Via Zoom Meeting

August 25 - 27, 2021



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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GAD Sensitivity Orientation

Via Cisco Webex

August 26 - 27, 2021



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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Fomulating GAD Agenda

Via Cisco Webex

September 01 & 04, 2021



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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Conduct of Training/Workshop on GAD 
Planning and Budgeting

Via Cisco Webex

September 7 - 8, 2021



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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Workshop on GAD Policy - making

Via zoom meeting

October 05 - 06, 2021



GEN DER AN D DEVELO P MEN T 
IN ITIATIVES
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Seminar on protocols in handling VAW - C 
cases in the Barangay Level

Via Cisco Webex

November 24, 2021



RES P O N S E TO  
CO VID- 19  CRIS IS
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At the start of the pandemic in 2020 , PRA established a mit igation program to
address the “New Normal” set t ing and to align with the IATF/ WHO
protocols:

• Communicat ion system to contact  SRRV members affected by t ravel 
rest r ict ions/ protocols

• Appointment  system for  front line t ransact ions deployed.
• Thermal scanner installed
• Monthly supply of face masks/ shields and vitamins for  employees 

implemented
• Regular  disinfect ion implemented

In 2021, PRA members request ing re- ent ry to the Philippines follow a
st r ingent evaluat ion process. Obtainment of an Entry Exempt ion Document
(EED) is required before they are allowed to re- enter our gates, in
compliance with the guidelines of the Philippine Governm ent on ent ry of
foreign nat ionals in the count ry during the pandemic. Agencies involved in
vet t ing requests are the PRA, the Department of Tourism (DOT), and the
Department of Foreign Affairs (DFA), who issues the final approved list .
However, acquir ing of EED was lifted on 03 June 2021.

Under the IATF Resolut ion No. 99- A series of 2021, SRRV members must
secure a Travel Pass (TP) from the PRA before their departure from the
Philippines to be presented to the Bureau of Immigrat ion (BI) counter at the
airport . As of the last quarter of 2021, there was a total of 5,60 6 t ravel passes
issued.

Last ly, under the issuance policy laid out by the IATF- EID, the EED
mechanism is an ext raordinary measure to allow the ent ry of essent ial
t ravelers. Hence, through DOT, PRA assist s SRRV applicant s and their
dependents wishing to enter the country by endorsing their EED request s to
the DFA before securing the Temporary Visitor's Visa (9A) and eventually
applying for an SRRVisa. This is undertaken to at t ract foreign nat ionals to
apply for an SRRVisa despite the pandemic. PRA started and cont inuously
endorsing for EEDs through DOT on 12 August 2021.

As of the last quarter of 2021, there was a total of 120 approved EED.



A F T E R  E N R O L L M E N T   
S E R V I C E S

ID Renewal
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PRA ret iree members are expected to renew their PRA ID at least
annually. This is one of the revenue sources, and monitor ing
mechanisms employed by the PRA by requir ing SRRV holders to
update their addresses and contact in format ion dur ing the
process of renewal.

PRA already renewed 19,629 IDs of SRRV holders as of the last
quar ter of the year . This is a 5% increase given that PRA had
20 ,699 PRA IDs renewed from January to December 2021. This can
be at t r ibuted to the to coronavirus disease (COVID- 19) outbreak
and the cont inued t ravel rest r ict ions.



S O C I A L  I N T E G R A T I O N  
P R O G R A M

The p r o gr am u su a lly in c lu d e var io u s ac t ivit ie s fo r r e t ir e e s su c h as
e d u c a t io n a l t o u r s e n t it le d Lakbay Saya, wellness program, farm tours,
and CSR endeavors . Due to the surge of COVID - 19 and other variants
such as delta and omicron, these activities were put on hold and not
implemented . In lieu of the social activities under the program the PRA
distributed tokens to the SRRV Members for the PRA 36th Anniversary .
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P R A ’ s  M A R K E T E R ’ s  
A P P R E C I A T I O N

An an n u a l ap p r e c ia t ion
ac t ivit y d e d ic a t e d t o PRA’s
ac c r e d it e d m ar ke t e r s was
h e ld t o e xp r e ss PRA’s
gr a t it u d e t o t h e m ar ke t e r s
fo r t h e ir c o n t in u e d su p p or t
an d c o o p e r a t io n in
p r o m o t in g t h e SRRV Pr o gr am
t o p o t e n t ia l r e t ir e e s . Th e
e ve n t wa s h e ld las t 15
De c e m b e r 20 21 a t t h e Asc o t t
Makat i.
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E N H AN C IN G  

S YS T E MS
J o u r n e y  t o  I S O  
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C e r t i f i c a t i o n



IN TERN AL Q U ALITY AU DIT
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Maintaining PRA’s quality management system (QMS) requires act ivit ies
that will sustain and cont inually improve the system cert ifiable to ISO
9001:2015 standards.

As PRA eyes recert ificat ion in CY 2021, act ivit ies included the following:

a. Enhancement  and cascading of relevant  documented 
informat ion;

b. Procurement  of services of 3rd party cert ifying body;  and
c. Conduct  of IQA, Management  Review and Recert ificat ion Audit

PRA undertook the following act ivit ies to prepare for a third party re-
cert ificat ion audit and was done in August , 2021 via online meet ing with
concerned process owners by Corplan and the QMS Secretariat :

a. Continuation of the Root Cause Analysis and Corrective Action
Formulation for the 2020 Third Party Audit Observations - This
activity intended to identify and analyze the root cause of the
observation recognized during the concluded third party
surveillance audit which was left unresolved and finalize
appropriate corrective action/s that will prevent future
recurrence of the same;

b. Review and Enhancement of QMS Documented Information
(QMS Manual, Procedures and Forms)- This was conducted by
the QMS Secretariat with Department Heads and Division
Chiefs to reflect and improve on the procedures, practices and
methods currently being applied based on QMS Documented
Information and for approval by Management ; and

c. Internal Quality Audit Planning- Formulated the IQA Audit Plan
for the FY 2021 audit cycle which included a run - down of
previous audit findings, preparation of the IQA Plan and the
identification of auditors or audit team per audit area



IN TERN AL Q U ALITY AU DIT
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Online Meeting Room
via Cisco Webex
October 15, 2021



IS O  9 0 0 1:2 0 15  RE- C ERTIF IC ATIO N  
S U RVEILLAN C E AU DIT
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GOCCs a r e m an d a t e d t o se cu r e ISO Ce r t ific a t io n as p a r t PES Sc o r e c a r d

c o m m it m e n t s an d IATF Com p lian c e (IATF o n AO 25 MC 20 20 - 0 1). Un d e r t h is MC, is

t h e “Su p p o r t t o Op e r a t io n s (STO)” t a r ge t s an d t h e ISO 9 0 0 1:20 15 Q MS c e r t ific a t io n

(Se c t io n 5.5.a ) is p a r t o f it s c o n t in u in g r e q u ir e m e n t .)

PRA awarded the third party audit to SOCOTEC Cert ificat ion Philippines, Inc. to carry out

the conduct of the second surveillance audit and the Re- Cert ificat ion audit of PRA’s Quality

Management System (QMS).

PRA completed the Recert ificat ion audit of PRA’s Quality Management System (QMS) on

December 14- 15, 2021. The ISO 9001:2015 Cert ificate was issued by SOCOTEC in January,

20 22 after the sat isfactory acceptance of the PRA's Correct ive Act ions (CA) with

corresponding root- cause analysis (RCA) on the observat ions and non- conformity ident ified

during the audit process.



IS O  9 0 0 1:2 0 15  RE- C ERTIF IC ATIO N  
S U RVEILLAN C E AU DIT
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December 14- 15, 2021



FY 2 0 2 1 
MAN AGEMEN T REVIEW
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In it s effort s to cont inually
improve the suitability and
effect iveness of PRA’s quality
management system and to
maintain the ISO 90 0 1:2015
Cert ificat ion, the PRA
conducted a Management
Review last December 6- 7,
2021.

The yearly act ivity aims to
regularly address the
possible need for changes to
quality policy, object ives,
targets, and other elements
of the QMS in it s progress
towards the at tainment of
it s goals in considerat ion of
possible improvements.

This was part icipated in by
PRA’s top management ,
division heads and the QMS
core team.

Agreements and act ion plans
were summarized as a result
of the Review.



TEC H N IC AL GU IDAN C E 
S ES S IO N / P REP ARATIO N  O F  F Y 2 0 2 2  
O P ERATIO N AL B U DGET P LAN  (O P B )
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Online Meeting Room
via Cisco Webex

Cebu Satellite Office
March 01,  2021

Online Meeting Room
via Cisco Webex

Baguio Satellite Office
March 08,  2021

The activity is allotted for the presentation of the divisional Operational Plan and Budget
(OPB) for FY 2022 to ensure the correct budget alignment and eliminate non- value adding
activities . This activity was conducted via Cisco Webex and was facilitated by the Technical
Guidance Panel and the Secretariat on March 01, 2021to April 29, 2021.
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To help achieve high customer sat isfact ion rat ing through expedit ious
processing of SRRV transact ions, PRA through its ICT Division, is current ly
developing in- house informat ion systems as indicated in the Informat ion
System Strategic Plan (ISSP) endorsed to the Department of Informat ion and
Communicat ions Technology (DICT).

As of the last quarter of this year, relevant to this Automat ion, PRA has
deployed and developed new informat ion systems together with it s sub-
modules and are current ly in an ongoing enhancement status, to wit :

1. Ret iree Informat ion Management  System (RIMS) Online
2. PRA Login Monitoring Module
3. Ret irees Bank Deposit  Management  System (RBDMS)      

• Let ter  of Int roduct ion (LOI) Module
• DBP Bank  (Cert ificat ion of Time Deposit  Module)

4. Property Informat ion System     
• Supply Inventory Module           

a. Item Requisit ion Module          
b. Stock Master  list  Module          
c. Physical Count  Module

5. Procurement  Informat ion System      
• Purchase Request  Module

6. Financial Management  system      
• Point  of Payment  System
• Disbursement  Voucher
• Payment  Voucher     
• Reports:             

a. Remit tance of EWT withheld- BIR Form 1601e                 
(417A2)              

b. Remit tance of VAT withheld- BIR Form 1600                     
(417A3)     e . 

• Pet ty Cash System             
• Pet ty Cash Voucher Module            
• Inspect ion and Acceptance Report  Module
• Budget  Monitoring Module



AU TO MATIO N  O F P RO CES S ES
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• Cash Count Module             
• Special Petty Cash Voucher 

7. Servicing Information Management System (SIMS)      
• Interpol      
• Tax Exemption      
• RIMS (Servicing Dedicated)      
• Bank Transfer      
• Cancellation      
• Re- Stamping      
• Retiree Servicing Request Module      
• Excess Deposit Module      
• Refund Deposit Module      
• Conversion of Investment

8. Processing Module       
• Processing BI Order and Implementation      
• CRSA Document Assigning      
• Processing SRRV Allocation

To mitigate the effects of COVID- 19 in the work place, an Appointment
System was developed in- house by the ICT Division to help in the
management and administration of daily foot traffic of the transacting public .
An automated thermal camera system was also installed to assist in the
contact tracing efforts .

Based on ISSPdeliverables, the eight (8) IT systems and its modules and sub-
modules which were already operational in 2020 are still continuously being
enhanced as of the fourth quarter of 2021.



P E R F O R MAN C E S



2 0 2 1  P E R F O R M A N C E  

S C O R E C A R D  A C C O M P L I S H M E N T

The performance scorecard of an organizat ion is an indicator to measure
and monitor the organizat ion’s progress based on its st rategic object ives
and measures.

5 0A N N U A L  R E P O R T  2 0 2 1

The Republic Act (R.A.) No. 10 149 mandates the Governance Commission for
GOCCs (GCG) to establish a performance evaluat ion system (PES), including
performance scorecards, which shall apply to all GOCCs in general and to
the various GOCC classificat ions.

The PES is intended to help the GCG ascertain whether a GOCC should be
reorganized, merged, st reamlined, abolished or privat ized, in consultat ion
with the department or agency to which a GOCC is at tached. The PES is
intended to set the organizat ional targets of the GOCCs.

The Performance Scorecard “refers to a governance and management tool
forming part of the performance evaluat ion system which consist s of a set
of measures, targets and init iat ives that facilitate the achievement of
breakthrough result s and performance through the effect ive and efficient
monitoring and coordinat ion of the st rategic object ives of the GOCC.”*

The ret irement program and PRetA’s mandate had been challenged not just
by this pandemic, but also by the decision of the PRetA Board of Trustees to
suspend the acceptance and processing of SRRV applicat ions effect ive 23
October 2020 . The increasing pandemic- related issues, coupled with this
suspension, made PRetA’s commitment to achieve the pre- pandemic
breakthrough result s of at taining a cumulat ive net enrollment (CNE) of
75,000 SRRV holders by year 2022, far beyond reach.

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
* Sect ion 3 (u) of Republic Act No. 10149.



2 0 2 1 S t r a t e g ic  O b je c t iv e s  
(S O ) a n d  Me a s u r e s  (S M) 
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Although the suspension was lifted on 30 April 2021 for the processing of SRRV applicant s who
are 50 year s old and above, the projected enrollment will st ill not come close to the
breakthrough result target .

In this regard, the PRA has 11 st rategic object ives (SO) and corresponding measures (SM) that
were under taken for 2021(as subm it ted to GCG). Validat ion of rat ings are st ill pending with GCG,
as follows:

COMPONENT BASELINE DATA
Target 
2021

Accomplishmen
t Rating

STRATEGIC 
OBJECTIVE (SO)/ 

STRATEGIC 
MEASURE (SM)

FORMULA

W
EI

GH
T

RATING 
SYSTEM 2018 2019 2020

SO 
1 GENERATE INVESTMENT AND STRENGTHEN FOREIGN EXCHANGE POSITION OF THE COUNTRY

SM 
1

Annual 
Foreign 
Currency 
Generated

Outstanding 
Visa 

Deposit in 
banks at the 
end of the 

year

15%
(Actual ÷
Target) x 
Weight

$520.13Mi
llion

$559.0 
Million 
(Not 

validated by 
GCG)

$608.15 
Million

$553.08 
Million $565.98 Million 15.00%

Sub-total 15% 15.00%

COMPONENT BASELINE DATA
Target 
2021

Accomplishmen
t Rating

STRATEGIC 
OBJECTIVE (SO)/ 

STRATEGIC 
MEASURE (SM)

FORMULA

W
EI

GH
T

RATING 
SYSTEM 2018 2019 2020

SO 
2 STAKEHOLDERS WITH EXCELLENT PRetA EXPERIENCE

SM 
2

Percentage 
of Satisfied 
Customers

Number of 
Responde

nts who 
gave at 

least 
Satisfactor
y Rating ÷

Total 
Number of 
Responde

nts

7.50
%

(Actual 
÷

Target) 
x 

Weight
If Below 
80% = 

0%

90%

87.63%

Survey 
result is not 
acceptable

by GCG

63% 90% 76% 6.33%

Although the suspension was lifted on 30 April 2021 for the processing of SRRV applicant s who
are 50 year s old and above, the projected enrollment will st ill not come close to the
breakthrough result target .

In this regard, the PRA has 11 st rategic object ives (SO) and corresponding measures (SM) that
were under taken for 2021(as submit ted to GCG), as follows:
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(S O ) a n d  Me a s u r e s  (S M) 
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COMPONENT BASELINE DATA
Target 
2021 Accomplishment Rating

STRATEGIC 
OBJECTIVE (SO)/ 

STRATEGIC 
MEASURE (SM)

FORMULA

W
EI

GH
T

RATING 
SYSTEM 2018 2019 2020

SO 3 INCREASE NUMBER AND PRODUCTIVITY OF INDUSTRY PARTNERS

SM 3

Number of 
Retirees 

Availing of 
Industry 
Partners’ 
Services

Retirement 
Facilities

Absolute 
Number

5%

(Actual ÷
Target) x 
Weight

7 Retirees
(RETIREMENT 

FACILITIES)

(Availment to 
Retirement 
Facilities 
cannot be 
validated)

39 Retirees
(RETIREMEN
T FACILITIES)

30 Retirees*
(RETIREMENT 

FACILITIES)

20 
Retirees
(RETIREME

NT 
FACILITIES

)

2 Retirees 0.50%

Government 
Partners

5%

16 Retirees
(GOVERNMENT 

PARTNERS)
(Availment to 
Retirement 
Facilities 
cannot be 
validated)

24 Retirees
(GOVERNME

NT 
PARTNERS)

25 Retirees*
(GOVERNMENT 

PARTNERS)

25 
Retirees
(GOVERNM

ENT 
PARTNERS

)

109 Retirees 5.00%

SO 4 INCREASE TOTAL ENROLLEES

SM 4
Annual 
Gross 
Enrollment 
(GE)

Absolute 
Number of 

Gross 
Enrollment 

at the End of 
the Rating 
Period –
Absolute 

Number of 
Cumulative 
Cancellation
s at the end 
of the rating 

period

20%
(Actual ÷
Target) x 
Weight

46,596
53,224 

(Not Validated 
by GCG)

60,345 54,704 54,649 19.97%

Sub-total 37.50
% 31.80%
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COMPONENT BASELINE DATA
Target 
2021 Accomplishment Rating

STRATEGIC 
OBJECTIVE (SO)/ 

STRATEGIC 
MEASURE (SM)

FORMULA WEIGH
T

RATING 
SYSTEM 2018 2019 2020

SO 
5 MAINTAIN FINANCIAL VIABILITY

SM 
5

Improve Net 
Operating 
Income

(Revenues + 
Interest 

Income from 
Visa 

Deposits) –
Operating 
Expenses

15%
(Actual ÷
Target) x 
Weight

P623.18 
Million

₱656.59
Million

₱654.83
Million

₱314.73 
Million

₱287.91 
Million 13.72%

Sub-total 15% 13.72%

SO 
6 REBOUND AND REBUILD MARKETING AND PROMOTION CAMPAIGN

SM 
6

Increase 
Return on 
Marketing 
Expense

(Passport 
and Visa or 
Application 

Fees + 
Accreditation 

Fees 
(Marketers) 

+ Initial 
Annual 

PRetA Fees)
÷ (Marketing 
Expense + 
Marketers’ 

Fee)

7.50%
(Actual ÷
Target) x 
Weight

246% 193.23% 312.0% 94.48% 258.81% 7.50%

SO 
7 STRENGTHEN MONITORING AND REGULATION OF MEMBERS

SM 
7

Board 
Approved 
Integrated 
Masterplan 
for Monitoring 
of SRRV 
Members

Actual 
Accomplish

ment 5%
All or 

Nothing N/A N/A N/A

Board-
approved 
Integrated 
Masterplan 

Monitoring of 
SRRV 

Members

On going 
but not 

complete
d at the 
end of 
rating 
period

0%

[1] Includes travelling, advertising and promotion, postage and delivery, representation and medical examination fees.
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SO 
8 STREAMLINE PROCESSES BASED ON INDUSTRY BEST PRACTICES
SM 

8 Percentage of Applications Processed Within Prescribed Period from Receipt of Complete Documents

8a Application of 
SRRV

Number of 
Applications 
Processed 

within 
Prescribed 
Period ÷

Total Number 
of 

Applications 
with 

Complete 
Documents

2.50%
(Actual ÷
Target) x 
Weight

N/A N/A N/A 100% 40.79% 1.02%

8b Cancellation of 
SRRV

Number of 
Applications 
Processed 

within 
Prescribed 
Period ÷

Total Number 
of 

Applications 
with 

Complete 
Documents

2.50%
(Actual ÷
Target) x 
Weight

N/A N/A N/A 100%* 1.33% 0.03%

SM 
9

Attain ISO 
Certification

Actual 
Accomplishm

ent
5% All or 

Nothing
ISO 

9001:2015 
Certified

ISO 9001:2015 
Certification 
Maintained

ISO 
9001:2015 
Certification 
Maintained

Maintain ISO 
9001:2015 
Certificate

Re-
Certification on 
ISO:9001:2015 

Certificate 
issued by 
Socotec in 
Dec. 2021

5%

Sub-total 22.50
% 13.55%

[1] Prescribed period based on PRetA's compliance with Republic Act No. 11032 otherwise known as the Ease of Doing Business and Efficient Government Service Delivery Act 
of 2018.

COMPONENT BASELINE DATA

Target 
2021 Accomplishment Rating

STRATEGIC 
OBJECTIVE (SO)/ 

STRATEGIC 
MEASURE (SM)

FORMULA WEIGH
T

RATING 
SYSTEM 2018 2019 2020
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SO 9 OPTIMIZE UTILIZATION OF INFORMATION TECHNOLOGY

SM 10
Automation of 
PRetA 
Processes

Actual 
Accomplishment 5%

(Actual ÷
Target) X 
Weight

SRRV 
Application 
Processing 
Information 

System 
(SAP-IS) 

Fully 
Operational

Fully Operational 
and Functional 

SRRV Servicing 
Information 

System

100% 
Attainment of 

2021 
Deliverables
(BASED ON 

DICT-
ENDORSED 
ISSP 2021-

2023)

100% 
Attainment 

of 2021 
Deliverables
(BASED ON 

DICT-
ENDORSED 
ISSP 2021-

2023)

74.61%
Accomplishment 

of 2021 
Deliverables

3.73%

SO 10 IMPROVE COMPETENCIES OF THE WORKFORCE

SM 11

Improved 
Competency 
Baseline of the 
Organization

Competency 
Baseline 2021 -

Competency 
Baseline 2020

5% All or Nothing

Needs 
Assessment 
Report snd 
Action Plan 
for year II 

(2019)

Reported 
Competency 

Score not 
acceptable

Improvement 
in the 

Competency 
Baseline of the 
Organization

Improvement 
in the 

Competency 
Baseline of 

the 
Organization

8% Increase 5.00%

Sub-total 10% 8.73%
TOTAL 100% 82.80%

COMPONENT BASELINE DATA

Target 
2021 Accomplishment Rating

STRATEGIC 
OBJECTIVE (SO)/ 

STRATEGIC 
MEASURE (SM)

FORMULA WEIGH
T

RATING 
SYSTEM 2018 2019 2020

Deliverables refer to systems (applications)
[1] The competency baseline of the organization shall pertain to the average percentage of required competencies met which can be computed using the following formula:

where: a = Competency required, A = Total number of competencies required of position, b  = Personnel profiled, B = Total number of personnel profiled



F AC T S  AB O U T  

P R A



BOARD LEVEL COMMITTEES

The Board of Trustees is primarily responsible in setting policy direction and monitoring the
implementation of strategic and long - term goals. As stated in the Charter, the PRA Board of
Trustees are ex- officio members holding the office relevant to the nature of the PRA Program, its
product, services and activities .

Pursuant to the provisions of Tourism Act of 2009 , and E.O. No. 26 dated 12 May 2009 and 31
August 2001 respectively, the Board of Trustees of the Authority as of December 31, 2021, are the
following :

CHAIRPERSON : HON. BERNADETTEFATIMA T. ROMULO- PUYAT
Secretary
Department of Tourism

ALTERNATECHAIRPERSON : HON. REYNALDOL. CHING
OIC- Undersecretary for Administration and Finance
Department of Tourism

VICE CHAIRPERSON : HON. BIENVENIDO K. CHY
General Manager/CEO
Philippine Retirement Authority

MEMBERS : HON. BENJAMIN E. DIOKNO
Governor
Bangko Sentral ng Pilipinas

: HON. JAIME H. MORENTE
Commissioner
Bureau of Immigration

: HON. VERNAESMERALDAC. BUENSUCESO
OIC- Undersecretary for Tourism Development Planning
Department of Tourism

ALTERNATEMEMBERS : HON. MARIA ALMASARACYD N. TUAÑO- AMADOR
Deputy Governor
Bangko Sentral ng Pilipinas

: HON. GREGORIOG. SADIASA
Attorney IV
Bureau of Immigration
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BOARD LEVEL COMMITTEES

PHILIPPINE RETIREMENT AUTHORITY

BOARD AUDIT COMMITTEE

CHAIRPERSON : HON. BERNADETTEFATIMA T. ROMULO- PUYAT
Secretary
Department of Tourism

MEMBERS : HON. VERNAESMERALDAC. BUENSUCESO
OIC- Undersecretary for Tourism Development Planning
Department of Tourism

: HON. MARIA ALMASARACYD N. TUAÑO- AMADOR
Deputy Governor
Bangko Sentral ng Pilipinas

SECRETARIAT : MS. REYNAMAE C. DIRECTO- CABANGON
Board Secretary
Philippine Retirement Authority
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CORPORATE RESPONSIBILITY STATEMENT

• For the Philippines, out Motherland, we are committed to establish
programs/activities geared towards making the Philippines a leading
and significant destination for the worlds seniors, retirees and elderly, as
a primary driver for increasing local employment and promoting
inclusive socio- economic development .

• For the National Government, our sole stockholder, we pledge to
safeguard these stockholdings, increase taxes paid and its dividend
earnings remitted to the National Treasury .

• For our Retiree - Applicants, we will constantly devise tools/activities
that will increase the awareness of and the attractiveness to foreign
retirees of the Philippines as a retirement destination .

• For our Retiree Members, we are committed to enabling and
empowering segments of the public and private sectors for excellent
service to our members .

• For our Officers and Employees, we are committed to producing a caring
and supportive working environment conductive towards the full
development of their human potential .

• For our suppliers, both from the public and private sectors, we are
providing a level playing field that will give them equal opportunity in
promoting their products and services, thus adding value to their
businesses.

• For our internal Environment, we hope to provide a healthy, safe, and
enjoyable environment for our employees, clients, visitors, and
contractors .

• For our External Environment, we seek a sustainable and healthy
environment for society in general .
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PHILIPPINE  RETIREMENT AUTHORITY
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ORGANIZATIONAL STRUCTURE
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

Atty. Bienvenido K. Chy
General Manager/CEO

OFFICE OF THE GENERAL MANAGER

Atty. Maria Milagros R. Lisaca
Deputy General Manager

OFFICE OF THE DEPUTY 
GENERAL MANAGER
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

REYNA MAE D. CABANGON
Board Secretary

OFFICE OF THE BOARD SECRETARY

DESIREE M. SANTOS (DBA)
Internal Auditor V

INTERNAL AUDIT DIVISION
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

NOEHL D. BAUTISTA
Department Manager III - Marketing

MARKETING DEPARTMENT

ANNIE MARIE T. ORTEGA
Division Chief III

Advertising and Promotions Division

MERVIN A. MAGBUHAT
Division Chief III

Client Relations & Program 

Development Division
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

ORLANDO H. HABITAN
Department Manager III

Resident Retiree Servicing Department

RESIDENT RETIREE 
SERVICING DEPARTMENT

ATTY. JEROME CARLO C. CASTRO
Division Chief III

Servicing Division

ANNALYN A. ERIA
Division Chief III

Processing Division
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

PHILIP JOHN B. MORENO
Department Manager III

Administrative and Finance

Services Department

ADMINISTRATIVE AND FINANCE SERVICES 
DEPARTMENT 

REMEGIO P. ABAIGAR
Division Chief III

Financial Management Division

MARCELINA T. CARBONEL
Administrative Officer V/Division Chief

Admin Support Division

JOHN OLIVER Q. SANOTA
Division Chief III

Procurement Management Division
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

ATTY. ANTONIO V. RIVERA
Department Manager III

Management Services Department

MANAGEMENT SERVICES DEPARTMENT

REMUS ERLAN S. PALMOS
Information Techology Officer III/Division Chief

Information and Communications Technology Division 

DIVINA O. HERNANDEZ
Planning Officer V/Division Chief

Corporate Planning Division
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

S A T E L L I T E  O F F I C E S

SCARLET L. LACHIICA
Retiree Assistance Officer III, 

OIC, Clark/Subic Satellite Office 

FREDERICK D.A PATI
Retiree Assistance Officer III
OIC, Baguio Satellite Office

ELMA A. CORBETA
Retiree Assistance Officer III,

OIC, Cebu Satellite Office

JAIME B. LLAMES
Retiree Assistance Officer III
OIC, Davao Satellite Office

ATTY. ROELA R. DELA PEÑA 
Attorney IV

Head of the Satellite Offices
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

O F F I C E  O F  T H E  G E N E R A L  M A N A G E R

Atty . Bienvenido K. Chy General Manager/ CEO
Elira Jane B. Bartolom Execut ive Assistant III
Roela R. Dela Peña At torney IV
Cecille L. Gaboy Public Relat ions Officer III
Resurrecion Jedidiah L. Gumban Financial Analyst I
Baltazar R. Acebedo Writer
Soleil Ann B. Pagkanlungan Administ rat ive Staff
Kirei Delma A. Gayatao Administ rat ive Staff
John Carlo T. Salazar Administ rat ive Staff
Ryan S. Trinidad Administ rat ive Staff
Luz O. Lemery Administ rat ive Staff
Rednaxela James G. Ramos Driver/ Messenger
Jackson P. Brobante Driver/ Messenger

O F F I C E  O F  T H E  D E P U T Y  G E N E R A L  
M A N A G E R

Atty. Maria Milagros R. Lisaca Deputy General Manager
Cresencio A. Laurente Execut ive Assistant II
Anne Louise Q. Joves Secretary II

O F F I C E  O F  T H E  G E N E R A L  M A N A G E R

Reyna Mae D. Cabangon Board Secretary IV
Pauline May S. Aldea HRMO I

I N T E R N A L  A U D I T  D I V I S I O N

Desiree M. Santos Internal Auditor V
Heidi C. Sales Internal Auditor IV
Myra D. Olivar Internal Auditor II
King Remo V. Vasquez Administ rat ive Staff
Celine R. Uzarraga Administ rat ive Staff
Lex Baldwin B. Opimo Administ rat ive Staff
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

M A N A G E M E N T  S E R V I C E S  D E P A R T M E N T

Atty . Antonio V. Rivera Department Manager III

C O R P O R A T E  P L A N N I N G  D I V I S I O N

Divina O. Hernandez Planning Officer V
Jessica P. Antonio Planning Officer IV
Ruzielle M. Retoria Planning Officer III
Mari Thea A. Vasquez Budget Officer III
Vacant Planning Officer II
Karla Cammile C. Portuguez Planning Officer I
Janica Faye C. Rodrigo Administ rat ive Staff
Jessica C. Jose Administ rat ive Staff

I N O R M A T I O N  A N D  C O M M U N I C A T I O N S  
T E C H N O L O G Y  D I V I S I O N  
Remus Erlan S. Palmos Informat ion Technology

Officer III
Melarose R. Rogan Informat ion Technology

Officer I
Analyn L. Valencia Informat ion System

Analyst I
Jeffrey S. Jabonete Administ rat ive Staff
Geno M. Gadon Administ rat ive Staff
Mark Anthony De Cast ro Administ rat ive Staff
Alvan M. David Administ rat ive Staff
Ralph Lesare S. Aragoza Administ rat ive Staff
Loriejane S. Hernandez Administ rat ive Staff
Dennis P. Nuguid Administ rat ive Staff
Earl John S. Peniano Administ rat ive Staff
Anna Liza T. Obmerga Administ rat ive Staff

I N T E R I M  L E G A L  S E R V I C E S  U N I T

Belen D. Asuelo Legal Assistant
Karla Camille C. Portuguez Legal Assistant
Leah Z. Lopena Administ rat ive Staff
Manuel P. Balagbis Jr . Driver/ Messenger
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

R E S I D E N T  R E T I R E E  S E R V I C I N G  
D E P A R T M E N T

Orlando H. Habitan Deparment Manager III
Romichelle T. Lasic Secretary II

P R O C E S S I N G  D I V I S I O N
Annalyn A. Eria Division Chief III
Francis Jeffrey L. Marasigan Ret iree Assistance Officer  IV
Glenez S. Buna Ret iree Assistance Officer  III
Rosemarie  C. Nepomuceno Ret ireee Assistance Officer  III
Danny E. Fajardo Internal Auditor  III
Joelson B. Abella Ret iree Assistance Officer  II
Alexandria D. Sambitory Ret iree Assistance Officer  II
Ryan I. Falcatan Ret iree Assistance Officer  I
Krist ian Ann G. Camacho Ret iree Assistance Officer  I
Mart in  G. Buenconsejo II Ret iree Assistance Officer  I
Sheila Mae L. Quisto Administ rat ive Staff
Just ine A. Macasa Administ rat ive Staff
Jessica Francess F. Miranda Administ rat ive Staff

S E R V I C I N G  D I V I S I O N

Atty. Jerome Carlo C. Cast ro Division Chief III
Pedro S. Del Espir itu Ret iree Assistance Officer IV
Paul Manfred G. Amparo Ret iree Assistance Officer III
Rubie Jane A. Baguio Ret iree Assistance Officer II
Marvelous Aw C. Gismundo Ret iree Assistance Officer II
Joana L. Ponce Ret iree Assistance Officer I
Mark Joshua P. Mendoza Ret iree Assistance Officer I
Joel T. Salcedo Administ rat ive Staff
John Kevin R. Dionisio Administ rat ive Staff
Eric B. Sacendoncillo Administ rat ive Staff
Alfredo John B. Lopez Administ rat ive Staff
Shansmine P. Fatalla Administ rat ive Staff
Jonalyn R. Saguros Administ rat ive Staff
Maria Belen T. Trajano Administ rat ive Staff
Perla L. Yason Administ rat ive Staff
Mary Grace C. Bulan Administ rat ive Staff
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

S A T E L L I T E  O F F I C E S

Atty . Roela R. Dela Peña Head of Satellite Offices
Claudia M. Cantanilla Administ rat ive Staff
Miñafor A. Baguiwong Administ rat ive Staff

C l a r k / S u b i c  S a t e l l i t e  O f f i c e

Scarlet  L. Lachica Officer- in- Charge
Ret iree Assistance Officer  III

Mara Krist ine P. Dela Cruz Ret iree Assistance Officer  II
Niño Anthony L. Sicat Driver/ Messenger

B a g u i o  S a t e l l i t e  O f f i c e

Frederick D.A. Pat i Officer- in- Charge
Ret iree Assistance Officer  III

Raynelson C. Delos Reyes Driver/ Messenger 

C e b u  S a t e l l i t e  O f f i c e

Elma A. Corbeta Officer- in- Charge
Ret iree Assistance Officer  III

Jacqueline O. Calumpang Ret iree Assistance Officer  II
Sheila C. Ramos Administ rat ive Staff

D a v a o  S a t e l l i t e  O f f i c e

Jaime B. Llames Officer- in- Charge
Ret iree Assistance Officer  III

Lyra Mae C. Borrega Ret iree Assistance Officer  II
Jaypee M. Adlaon Administ rat ive Staff/ Driver

Paolo L. Salonga Administ rat ive Staff/ Liaison
Julius Y. Plarisan Administ rat ive Staff/ Messenger
Just ine Paul L. Sison Administ rat ive Staff/ Messenger
Richard D. Nanagad Administ rat ive Staff/ Ut ility
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

A D M I N I S T R A T I V E  A N D  F I N A N C E  
S E R V I C E S  D E P A R T M E N T

Philip John B. Moreno Department Manager
Elmer C. Roxas Secretary II

A D M I N I S T R A T I V E  S U P P O R T  D I V I S I O N

Marcelina T. Carbonel Administ rat ive Officer  V
Randy L. Aviles Administ rat ive Officer  IV
Belen D. Asuelo HRMO III
Kimberly Mae E. Ambo- an HRMO II
Jaqueline Z. Elic Records Officer  II
Ederliza M. Cuarte Budget  Officer  II
Pauline May S. Aldea HRMO I
Ma. Nanet te  M. Lazaro Administ rat ive Officer  I
Mohammad Khalid  M. Pendatun Administ rat ive Staff
Mike Jayson A. Mañalac Administ rat ive Staff
Amer G. Mama- O Jr . Administ rat ive Staff
Estelito C. Baldo Administ rat ive Staff
Agnes T. Dapapac Administ rat ive Staff
Michelle  E. Cadubla Administ rat ive Staff
Helen S. Bongala Administ rat ive Staff
Annie C. Got idoc Administ rat ive Staff
Shaida C. Alangadi Administ rat ive Staff
Lita L. Rebamontan Administ rat ive Staff
Juanito M. Afuang Administ rat ive Staff/ Driver
Bobby G. Cervantes Administ rat ive Staff/ Driver
Manuel P. Balagbis Jr . Administ rat ive Staff/ Driver
Albert  M. Bagayan Administ rat ive Staff/ Driver
Timothy John Cabochan Administ rat ive Staff/ Driver
Ronnie S. Frias Administ rat ive Staff/ Driver
Raymond S. Ampong Administ rat ive Staff/ Messenger
Jaypee B. Bron Administ rat ive Staff/ Ut ility
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

F I N A N C I A L  M A N A G E M E N T  D I V I S I O N

Remegio P. Abaigar Division Chief III
Antonio A. Latorre Jr . Accountant  III

Lina E. Antat ico Financial Analyst  III
Virgilio G. Alonzo Cashier  III
Nilo D. Baut ista Accountant  II
Fermin B. Trinidad Jr . Financial Analyst  II
Jamilah D. Amer Financial Analyst  II
Angela Mer R. Generoso Financial Analyst  II
Robert  M. Cast ro Cashier  II
Jeanne Ruffa A. Ceblano Financial Analyst  I
Ricky T. Chan Administ rat ive Staff
Gerald Angelo L. Caudilla Administ rat ive Staff
Mark Angelo B. Villar in Administ rat ive Staff
Aldrin T. Alba Administ rat ive Staff
Heidi L. Molera Administ rat ive Staff
Helen S. Bongala Administ rat ive Staff
Giezel F. Dela Peña Administ rat ive Staff
Chelsea Kane V. De Roxas Administ rat ive Staff
Maria Crist ina M. Ariate Administ rat ive Staff
Amielyn Joan G. Gascon Administ rat ive Staff
Pamela Ann S. Manangan Administ rat ive Staff

P R O C U R E M E N T  M A N A G E M E N T  D I V I S I O N

John Oliver  Q. Sanota Division Chief III
Ruby D. Abriol Supply Officer  II
Alyanna Clarissa A. Dela Cruz Administ rat ive Staff
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P H I L I P P I N E  R E T I R E M E N T  A U T H O R I T Y

M A R K E T I N G  D E P A R T M E N T

Noehl D. Baut ista Department Manager

A D V E R T I S I N G  &  P R O M O T I O N S  D I V I S I O N

Annie Marie  T. Ortega Division Chief III
Jose Nazareth C. Delas Alas Market  Specialist  IV
Camille  Anne M. Maitem Market  Specialist  II
Jo Celine P. Simon Market  Specialist  I
Mariel Jade L. Monteagudo Informat ion Officer  I
Roland S. Casals Administ rat ive Staff
Jezzle A. Llanita Administ rat ive Staff
Reymond S. Desalisa Administ rat ive Staff

C L I E N T  R E L A T I O N S  A N D  P R O G R A M  
D E V E L O P M E N T  D I V I S I O N

Mervin A. Magbuhat Division Chief III
Maridelle D. Dones Informat ion Officer  IV
Naricris B. Sison Development  Management  

Officer  III
Madeline I. De Vera Market  Specialist  III
Vernon N. Viloria Informat ion Officer  II
Carmel Joy L. Llabore Public Relat ions Officer  II
Charlene Mae L. Rosaroso Development  Management

Officer  II
Ivana Lauren B. Sabio Ret iree Assistance Officer  II
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GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS REFERENCE LINK/SUPPORTING 
DOCUMENTS

Transparency Seal:
IX-C. Quality Management System (QMS) 
Manual
https://pra.gov.ph/wp-
content/uploads/2022/01/C.-Quality-
Management-System-QMS-Manual.pdf

https://pra.gov.ph/transparencyseal/

Corporate Governance:
IV-E. PRA Manual of Corporate Governance

https://pra.gov.ph/corporate-
governance/

I 1.b Does the GOCC disclose a policy that: Elaborates its 
efforts to interact with the communities in which they 
operate?

Y The GOCC must clearly identify its policy on 
interacting with the communities around it. 

The identified policy must not be ambiguous and 
should include its principles and guidelines.

There was no separate policy yet. However, may refer to the 
provisions of Sections 35, Communication Policy, of PRA Manual of 
Corporate Governance.

Y
Corporate Governance:
IV-E. PRA Manual of Corporate 
Governance

https://pra.gov.ph/corporate-
governance/

I 1.c Does the GOCC disclose a policy that: Ensure that its 
value chain is environmentally friendly or is consistent 
with promoting sustainable development?

Y The GOCC must clearly identify its policy on 1) 
keeping its value chain environmentally friendly or 2) 
promoting sustainable development.

The identified policy must not only show how the 
GOCC complies with existing environmental 
regulations but should also show how it employs 
value processes that reduce waste and damage to 
the environment. The policy should also not be 
ambiguous and should include its princples and 

There was no separate policy yet. However, may refer to the 
provisions of Sections 35, Communication Policy, of PRA Manual of 
Corporate Governance.

Y

Corporate Governance:
IV-E. PRA Manual of Corporate 
Governance

https://pra.gov.ph/corporate-
governance/

I 2.a Does the GOCC disclose the activities that it has 
undertaken to implement the abovementioned policies? 
(Customer health and safety)

Y The GOCC must state the activities it has undergone 
during the year being assessed to implement its 
policies on customer health and safety.

The GOCC must state the dates when the 
aforementioned activities took place.

In the State of the Nation Updates to the Dept of Tourism, the PRA 
submitted its accomplishments which included a COVID 19 
Response Program.

Y

Attached is the SONA 2021 report to the DOT

I 2.b Does the GOCC disclose the activities that it has 
undertaken to implement the abovementioned policies? 
(Interaction with the communities)

Y The GOCC must state the activities it has undergone 
during the year being assessed to implement its 
policies on community interaction.

The GOCC must state the dates when the 
aforementioned activities took place.

For CY 2020, the PRA established a mitigation program to address 
the Pandemic’s “New Normal” setting and to align with the 
IATF/WHO protocols

Y

Attached is the SONA 2021 report to the DOT

I 2.c Does the GOCC disclose the activities that it has 
undertaken to implement the abovementioned policies? 
(Environmentally-friendly value chain)

Y The GOCC must state the activities it has undergone 
during the year being assessed to implement its 
policies on promoting sustainable development 
and/or environmentally-friendly value chain.

The GOCC must state the dates when the 
aforementioned activities took place.

There was none yet. N

I. Stakeholder Relationship

COMPONENT GOCC SUBMISSION

I 1.a Does the GOCC disclose a policy that: Stipulates the 
existence and scope of its effort to address customer's 

welfare?

Y The GOCC must 1.) identify its stakeholders and 2.) 
state the policies that were created for the welfare of 
its customers. 

The stated policies must not be ambiguous and 
should include their underlying principles and 
guidelines.

The stakeholders of PRetA are identified in its Quality Management 
System (QMS) Manual posted in its corporate website.The QMS 
Manual includes a Stakeholder Mapping Matrix which indicates 
that  PRetA  identifies and  determines through various means, the 
needs/requirements of each all its stakeholders, which are treated 
as valuable inputs to the review, formulation, and/or enhancement 
of programs, activities and projects (PAP), action plans, strategic 
initiatives, relevant policies and system development  of PRA.

Further, there were provisions under Sections 3 (a) to 3 (d) of 
Article II of PRetA Manual of Corporate Governance concerning 
welfare of its stakeholders.

Y

The Corporate Governance Scorecard (CGS) serves as an instrument to assess 
the Corporate Governance performance of Government Owned and Controlled 
Corporations using a methodology benchmarked against Principles of the 
Organization for Economic Co - operation and Development (OECD ).

For the year 2021, these are the components of PRA’s governance scorecard as 
submitted to GCG:


CGSR A

																				ANNEX B

		CORPORATE GOVERNANCE SCORECARD REPORT A

		Name of GOCC:				PHILIPPINE RETIREMENT AUTHORITY

		Sector:				TRADE, AREA DEVELOPMENT AND TOURISM SECTOR

		Date submitted:

		Year being assessed:				CY 2021

		COMPONENT										GOCC SUBMISSION						GCG VALIDATION

		GRP		ITEM		QUESTION		ANS		GUIDE		COMPLIANCE		ANS		REFERENCE LINK/SUPPORTING DOCUMENTS		ANS		Comments

		I. Stakeholder Relationship

		I		1.a 		Does the GOCC disclose a policy that: Stipulates the existence and scope of its effort to address customer's welfare?		Y		The GOCC must 1.) identify its stakeholders and 2.) state the policies that were created for the welfare of its customers. 

The stated policies must not be ambiguous and should include their underlying principles and guidelines.

 		The stakeholders of PRetA are identified in its Quality Management System (QMS) Manual posted in its corporate website.The QMS Manual includes a Stakeholder Mapping Matrix which indicates that  PRetA  identifies and  determines through various means, the needs/requirements of each all its stakeholders, which are treated as valuable inputs to the review, formulation, and/or enhancement of programs, activities and projects (PAP), action plans, strategic initiatives, relevant policies and system development  of PRA.

Further, there were provisions under Sections 3 (a) to 3 (d) of Article II of PRetA Manual of Corporate Governance concerning welfare of its stakeholders.		Y		Transparency Seal:
IX-C. Quality Management System (QMS) Manual
https://pra.gov.ph/wp-content/uploads/2022/01/C.-Quality-Management-System-QMS-Manual.pdf

																https://pra.gov.ph/transparencyseal/

																Corporate Governance:
IV-E. PRA Manual of Corporate Governance

																https://pra.gov.ph/corporate-governance/

		I		1.b 		Does the GOCC disclose a policy that: Elaborates its efforts to interact with the communities in which they operate?		Y		The GOCC must clearly identify its policy on interacting with the communities around it. 

The identified policy must not be ambiguous and should include its principles and guidelines.		There was no separate policy yet. However, may refer to the provisions of Sections 35, Communication Policy, of PRA Manual of Corporate Governance.		Y		Corporate Governance:
IV-E. PRA Manual of Corporate Governance


																https://pra.gov.ph/corporate-governance/

		I		1.c 		Does the GOCC disclose a policy that: Ensure that its value chain is environmentally friendly or is consistent with promoting sustainable development?		Y		The GOCC must clearly identify its policy on 1) keeping its value chain environmentally friendly or 2) promoting sustainable development.

The identified policy must not only show how the GOCC complies with existing environmental regulations but should also show how it employs value processes that reduce waste and damage to the environment. The policy should also not be ambiguous and should include its princples and guidelines.		There was no separate policy yet. However, may refer to the provisions of Sections 35, Communication Policy, of PRA Manual of Corporate Governance.		Y		Corporate Governance:
IV-E. PRA Manual of Corporate Governance

https://pra.gov.ph/corporate-governance/


		I		2.a 		Does the GOCC disclose the activities that it has undertaken to implement the abovementioned policies? (Customer health and safety)		Y		The GOCC must state the activities it has undergone during the year being assessed to implement its policies on customer health and safety.

The GOCC must state the dates when the aforementioned activities took place.		In the State of the Nation Updates to the Dept of Tourism, the PRA submitted its accomplishments which included a COVID 19 Response Program.		Y		
Attached is the SONA 2021 report to the DOT

		I		2.b 		Does the GOCC disclose the activities that it has undertaken to implement the abovementioned policies? (Interaction with the communities)		Y		The GOCC must state the activities it has undergone during the year being assessed to implement its policies on community interaction.

The GOCC must state the dates when the aforementioned activities took place.		For CY 2020, the PRA established a mitigation program to address the Pandemic’s “New Normal” setting and to align with the IATF/WHO protocols		Y		
Attached is the SONA 2021 report to the DOT

		I		2.c 		Does the GOCC disclose the activities that it has undertaken to implement the abovementioned policies? (Environmentally-friendly value chain)		Y		The GOCC must state the activities it has undergone during the year being assessed to implement its policies on promoting sustainable development and/or environmentally-friendly value chain.

The GOCC must state the dates when the aforementioned activities took place.		There was none yet.		N

		I		3		Does the GOCC have a separate corporate social responsibility (CSR) report/section or sustainability report/section?		Y		The GOCC must identify both (1) the social and environmental issues of its stakeholders and (2) the activities it undertook to address the said issues during the year being assessed. 

No points will be given if only the stakeholders and their CSR issues are identified. 		The PRetA has a corporate social responsibility (CSR) statements that can be referred to its corporate website.but no CSR activities		Y		Corporate Governance:
IV-H. PRA Corporate Social Responsibility (CSR) Statement)
(https://pra.gov.ph/corporate-governance/)

				4		Where stakeholder interests are protected by law, stakeholders should have the opportunity to obtain effective redress for violation of their rights. Does the GOCC provide contact details via the company's website or Annual Report which stakeholders (e.g. customers, suppliers, general public etc.) can use to voice their concerns and/or complaints for possible violation of their rights?		Y		The GOCC must have contact details (phone number or email address) specifically for concerns and/or complaints.		The contact details of the PRetA officers are indicated in the PRetA corporate website and are also included in the posted PRetA Annual Reports.		Y		About PRA - Directory' in the websiite's homepage:
(https://pra.gov.ph/directory/)

Transparency Seal:
I-B. Directory of Key Officials
III. PRA Annual Reports
(https://pra.gov.ph/transparencyseal/)


Corporate Governance:
III-C. PRA Annual Reports
(https://pra.gov.ph/corporate-governance/)




		I		5.a		Performance-enhancing mechanisms for employee participation should be permitted to develop. Does the GOCC explicitly mention the health, safety and welfare policy for  its employees?		Y		The GOCC must clearly identify its policy on employee health, welfare and safety.

The identified policy must not be ambiguous and should include its principles and guidelines.		There was no separate policy yet, however, may refer to the provisions of  Article VII, Section 34 of PRA Manual of Corporate Governance.		N		Corporate Governance:
IV-E. PRA Manual of Corporate Governance
(https://pra.gov.ph/corporate-governance/)

		I		5.b 		Does the GOCC publish data relating to health, safety and welfare of its employees?		Y		 The GOCC must publish data related to health, safety and welfare of its employees such as, but not limited to, absenteeism and occupational injuries/diseases. 		There was no separate published data on the topic for 2021 but relatedly, the PRA had an "Administrative Support
Response to COVID-19 Crisis" published in its 2020 Annual Report.  It is a continuing program.		Y		Refer to https://pra.gov.ph/wp-content/uploads/2021/09/2020-Annual-Report.pdf

		I		5.c 		Does the GOCC have training and development programmes for its employees?		Y		The training and development programs for employees must have occurred during the year being assessed and there should be a brief description describing each of the programs.
		There are training and development programs being undertaken for PRetA's employees through its Administrative Support Division.		Y		See attached FY 2021 Training Calendar

		I		5.d 		Does the GOCC publish data on training and development programmes for its employees?		Y		The GOCC must give the name of the program and either the 1.) number of participants per program or 2.) average hours per training held		There are training and development programs being undertaken for PRetA's employees through its Administrative Support Division.		Y		See attached FY 2021 Training Calendar

		I		6.a 		Stakeholders including individual employee and their representative bodies, should be able to freely communicate their concerns about illegal or unethical practices to the board and their rights should not be compromised for doing this. Does the GOCC have procedures for complaints by employees concerning illegal (including corruption) and unethical behavior?		Y		The GOCC must disclose the actual procedures of their whistleblowing policy for their employees or grievance machinery. Merely stating that they have a policy will not suffice.		The PRetA has a Whistleblowing Policy approved by its Board of Trustees in 2017.		Y		Corporate Governance:
IV-G. PRA Whistleblowing Policy
(https://pra.gov.ph/corporate-governance/)

		I		6.b 		Does the GOCC have procedures to protect an employee/person who reveals illegal/unethical behavior from retaliation?		Y		The GOCC should explicitly disclose the procedures/mechanism in place that protects the whistleblower from retaliation		The procedures on the protection of a whistleblower from retaliation are stated in the approved Whistleblowing Policy.		Y		Corporate Governance:
IV-G. PRA Whistleblowing Policy
(https://pra.gov.ph/corporate-governance/)





		COMPONENT										GOCC SUBMISSION						GCG VALIDATION

		GRP		ITEM		QUESTION		ANS		GUIDE		COMPLIANCE		ANS		REFERENCE LINK/SUPPORTING DOCUMENTS		ANS		REMARKS

		II. Disclosure and Transparency

		II		7.a 		Does the GOCC's website disclose the following items: Corporate objectives

CACMORTILLA: CACMORTILLA:
For 7a to 7f and 9: Edited from "Does the GOCC's annual report…" to "Does the GOCC's website…" to reflect the actual practice of looking for the disclosure not only in the annual report but in the actual official website		Y		The GOCC's corporate objectives must be specific, measurable, achievable, realistic and timely. Showing the GOCC's performance scorecard will also be given points.		The corporate objectives are the strategic objectives indicated in the Performance Scorecard of PRetA posted in its corporate website.		Y		Transparency Seal:
V-A. GCG-Approved Performance Scorecards
V-B. GCG-Validated Performance Scorecards
(https://pra.gov.ph/transparencyseal/)

Corporate Governance:
III-I. PRA Performance Evaluation System (PES)
IV-C. PRA Performance Scorecards
(https://pra.gov.ph/corporate-governance/)

		II		7.b 		Does the GOCC's website disclose the following items: Financial performance indicators		Y		Apart from declaring the financial performance indicators in the annual report and audited financial statements, declaring the financial strategic measures in the GOCC's performance scorecard will also merit points.		The PRetA financial performance (e.g. revenue, net operating income, dividends, etc.) are highlighted in the sections of its Annual Report and inits Performance Scorecard with specific  performance indicator under the Finacial Perpective. Also, the COA Audited Reports are included in the PRetA Annual Reports.		Y		Transparency Seal:
II. PRA Annual Financial Reports
III. PRA Annual Reports

https://pra.gov.ph/transparencyseal/

Corporate Governance:
III. On Financial and Operational Matters
A. PRA Annual Financial Reports
B. PRA Annual Audited Financial Statements
C. PRA Annual Reports
IV-C. PRA Performance Scorecards
(https://pra.gov.ph/corporate-governance/)
(https://pra.gov.ph/corporate-governance/)

		II		7.c		Does the GOCC's website disclose the following items: Non-financial performance indicators		Y		Apart from declaring the non- financial performance indicators in the annual report and accomplishment reports, declaring the non-financial strategic measures in the GOCC's performance scorecard will also merit points.		The PRetA non-financial performance/ accomplishments (e.g. SRRV enrollment, after-enrollment services rendered, industry partners accreditation, etc.) are highlighted in the sections of its Annual Report. 		Y		Transparency Seal:
III. PRA Annual Reports
(https://pra.gov.ph/transparencyseal/)

Corporate Governance:
III-C. PRA Annual Reports
(https://pra.gov.ph/corporate-governance/)

		II		7.d 		Does the GOCC's website disclose the following items: Details of whistle-blowing policy		Y		The GOCC must disclose the actual procedures of their whistleblowing policy for their stakeholders. Merely stating that they have a whistleblowing policy will not suffice.		The procedures on the whistleblowing policy for PRetA's stakeholders are cited in the approved Policy.		Y		Corporate Governance:
IV-G. PRA Whistleblowing Policy
(https://pra.gov.ph/corporate-governance/)

		II		7.e 		Does the GOCC's website disclose the following items: Biographical details (at least age, qualifications, date of first appointment, relevant experience, and any other directorships of listed companies) of directors/commissioners		Y		All of the biographical details of ex officio and appointive direcors being asked by the item must be provided, otherwise no point will be given should there be a missing detail.  		Not yet. PRetA to seek consent of appointive members first, before posting/disclosing their biographical data		N

		II		7.f 		Does the GOCC's website disclose the following items: Training and/or continuing education programme attended by each director/commissioner		Y		All the trainings of Appointive Directors up until the year being assessed must be disclosed. If the Appointive Director did not attend a meeting on the year being assessed, a statement regarding his lack of training must be made in order to garner points for this item.		The data was not published yet.		N

		II		9		Does the GOCC's website contain a statement confirming the company's full compliance with the code of corporate governance and where there is non-compliance, identify and explain reasons for each such issue?		Y		The GOCC must state that it fully complies with the code of corporate governance and if there is non-compliance, it must explain the reason for the non-compliance. 

Merely stating that the GOC "generally complies" with the code of corporate governance will not be taken as full compliance and will not garner any points		There was no statement yet. 		N		Transparency Seal:
III. PRA Annual Reports
(https://pra.gov.ph/transparencyseal/)

Corporate Governance:
III-C. PRA Annual Reports
(https://pra.gov.ph/corporate-governance/)





		COMPONENT										GOCC SUBMISSION						GCG VALIDATION

		GRP		ITEM		QUESTION		ANS		GUIDE		COMPLIANCE		ANS		REFERENCE LINK/SUPPORTING DOCUMENTS		ANS		REMARKS

		III. Board Responsibility

		III		11.a 		Has the Board of Directors reviewed the vision and mission/ strategy in the last financial year?		Y		The GOCC must disclose that the Board has reviewed the mission, vision and strategy during the year being assessed. The date of review must also be indicated. Merely stating the GOCC's mssion, vision and strategy, and posting documents (strategy map and scorecard) will not be given points.		The annual Performance Evaluation System (PES) Documentary Requirements of the PRetA, including the Vision-Mission Statements and details of the performance targets, are being reviewed and approved by the PRetA's Board of Trustees for submission to the GCG.  However for 2021, PRetA submitted the PES proposal to the GCG as endoresed by the it General Manager, which is also allowed by gthe GCG Circular 2017-02.		Y		Board Resolutions or Ad Referenda approving the annual PES

Board approved PES 2020 (emailed) 

		III		11.b 		Does the Board of Directors monitor/oversee the implementation of the corporate strategy?		Y		There should be a disclosure on how the Board oversees the implementation of the corporate strategy.		The PRetA's Board of Trustees (BOT) approves the corporate objectives and strategies of the Agency. PRetA acquaints/informs the BOT of the status of implementation of strategies through the conduct of Board meetings and transmittal of correspondences.		Y		Corporate Governance:
II-D. Attendance Records of PRA Board of Trustees
(https://pra.gov.ph/corporate-governance/)

		III		13.a 		Are the details of the code of ethics or conduct disclosed?		Y		The details of the Code of Ethics or Conduct must be disclosed. Merely stating that the GOCC has a Code of Ethics without divulging information on the coverage of the Code or how breaches are handled will not suffice.		PReTA's Manual of Corporate Governance under Section 26 explicitly addresses that the directors/Board of Trusteee which must comply with "all legal provisions, rules and regulations and coprorate governance standards"

This is stated in the Code of Conduct published May, 2010		Y		Manual of Corporate Governance

See https://pra.gov.ph/wp-content/uploads/2018/03/PRA_Code_of_Conduct-compressed.pdf

		III		13.b 		Does the GOCC disclose that all Directors/Commissioners, senior management and employees are required to comply with the code?		Y		It must be explicitly stated that all the Directors, senior management and the employees are required to comply with the Code. If the Code is only for employees, the item will be marked as "N." 				Y		Manual of Corporate Governance

See https://pra.gov.ph/wp-content/uploads/2018/03/PRA_Code_of_Conduct-compressed.pdf

		III		13.c 		Does the company disclose how it implements and monitors compliance with the code of ethics or conduct?		Y		Examples of activities done in order to implement or monitor compliance with the Code of Ethics/Conduct are:

 c-ommunicating the code to all existing and new employees and directors
- making the code available on the company intranet for ease of access
- requiring all parties to declare annually that they have complied with the code of ethics or conduct 		

The PRA Code of Conduct is posted on the website 		Y		

See https://pra.gov.ph/wp-content/uploads/2018/03/PRA_Code_of_Conduct-compressed.pdf

		III		14		Does the Board appoint  a Nomination Compensation / Remuneration Committee?  		Y		The GOCC must disclose  the names of all  of the members of its Nomination, Compensation / Remuneration Committee during the year being assessed. Merely stating the name of the office/agency of the Ex Officio Member will not suffice and will not garner any points. 		None yet.

		III		15		Did the Nomination Compensation/Remuneration Committee meet at least twice during the year?		Y		The GOCC must publish the meeting attendance records during the year being assessed. 		Data is not publisheed as there is no Nomination Compensation /Renumeration Committee 		N

		III		16		If yes, is the report of the Nomination Compensation/Remuneration Committee publicly disclosed?		Y		The GOCC must publish an accomplishment report of the committee and/or minnutes of the meetings held.		None yet.

		III		17		Does the Board appoint  an Audit Committee? 		Y		The GOCC must disclose  the names of all  of the members of its Audit Committee during the year being assessed. Merely stating the name of the office/agency of the Ex Officio Member will not suffice and will not garner any points. 		The names of members of the Audit Committee are disclosed through the Board Resolution No. 20, series of 2019, "Approval of the Selection of the Members of the Board Audit Committee."		Y		Corporate Governance:
II-C. PRA Board Committee(s) and Activities
(https://pra.gov.ph/corporate-governance/)

		III		18		If yes, is the report of the Audit Committee publicly disclosed? 		Y		The GOCC must publish an accomplishment report of the committee and/or minnutes of the meetings held.		Minutes of the meeting is not published, however, date of meeting and attendees to regular committee meetings are posted in the corporate website of PRetA.		N		Corporate Governance:
II-C. PRA Board Committee(s) and Activities
(https://pra.gov.ph/corporate-governance/)

		III		19		Does at least one member of the Audit Committee have an audit, accounting or finance background (qualification or experience)?		Y		The educational qualifications and/or work experience of the Audit Committee Members should be disclosed. At least one of the Audit Committee Members must have an audit, accounting or finance educational or work background in order to garner points for this item.		PRA BOT member HON. MARIA ALMASARA CYD N. TUAÑO-AMADOR is Deputy Governor, Resource Management Sector and Security Bangko Sentral ng Pilipinas (BSP) and member of the Audit Committee
		Y		
Refer to https://pra.gov.ph/directory/#1521033508551-efe41186-1d7d
and attached BOARD RESOLUTION NO. 20, SERIES OF 2019

		III		20		Did the Audit Committee meet at least four times during the year?		Y		The GOCC must disclose all the audit committee meetings held during the year being assessed.		The Audit Committee convened twice in the year 2021.

The attendance records of the committee members to regular committee meetings are posted in the corporate website of PRetA.		N		Corporate Governance:
II-C. PRA Board Committee(s) and Activities
(https://pra.gov.ph/corporate-governance/)

		III		21		Does the Board appoint a Risk Management Committee? 		Y		The GOCC must disclose  the names of all  of the members of its Risk Management Committee during the year being assessed. Merely stating the name of the office/agency of the Ex Officio Member will not suffice and will not garner any points. 		None yet.		N

		III		22		If yes, is the report on Risk Management Committee publicly disclosed? 		Y		The GOCC must publish an accomplishment report of the committee and/or minnutes of the meetings held.		None yet.		N

		III		23		Does at least one member of the Risk Management Committee have a background in finance and investments?		Y		The educational qualifications and/or work experience of the Risk Management Committee Members should be disclosed. At least one of the Risk Management Committee Members must have an investment and finance educational or work background in order to garner points for this item.		None yet.		N

		III		24.a 		Are the Board of Directors meetings scheduled at the beginning of the year? (end of Q1)		Y		The GOCC must explicitly disclose that the meetings held on the year being assessed were scheduled well in advance and when they were scheduled.   		None yet.

		III		24.b 		Does the Board of Directors meet at least monthly?		Y		The GOCC must show its attendance records that there were monthly meeting held.		The PRetA Board of Trustees meet as the need arises, subject to the submission of a request Memorandum from the PRA proponent or upon the directive of the Board.		Y		Corporate Governance:
II-D. Attendance Records of PRA Board of Trustees
(https://pra.gov.ph/corporate-governance/)

		III		24.c 		Did the Board of Directors meet on at least 75% on their scheduled meetings?		Y		In order to garner points for this item, the GOCC must be able to first prove that meetings were scheduled in advance (Q. 24.a.) Afterwhich, a schedule of actual meetings held must be shown to prove that the Board met on at least 75% of their scheduled meetings.		The PRetA Board of Trustees meet as the need arises, subject to the submission of a request Memorandum from the PRA proponent or upon the directive of the Board.		Y		Corporate Governance:
II-D. Attendance Records of PRA Board of Trustees
(https://pra.gov.ph/corporate-governance/)

		III		24.d 		Has each of the directors/commissioners attended at least 90% of all the board meetings held during the year?		Y		All of the attendance of Appointive and Ex Officio/Alternate Directors must be considered and all of them should have attended at least 90% of the board meetings held during the year in order to garner points for this item.		The PRetA Board of Trustees meet as the urgent need arises. The number of Board Meetings held is disclosed in the PRetA's corporate website.		Y		Corporate Governance:
II-D. Attendance Records of PRA Board of Trustees
(https://pra.gov.ph/corporate-governance/)

		III		24.e 		Did the Board of Directors meet separately at least once during the year without the President/CEO present?		Y		The GOCC must explicitly state a meeting held on a specific date wherein the Board met without the President/CEO present.		Board of Directors which composes the Audit Committee meets/convenes without the President/CEO.		Y		Corporate Governance:
II-D. Attendance Records of PRA Board of Trustees
(https://pra.gov.ph/corporate-governance/)

		III		25.a 		Does the GOCC have a policy that stipulates board papers for Board of Directors/Commissioners meetings be provided to the Board at least three (3) working days in advance of the board meeting?		Y		The GOCC must clearly dislclose that the Board was provided with the board papers for the upcoming meeting at least 3 working days in advance of the said meeting.		No written policy/guideline on this, however, as requested by the Board and as practiced, materials are transmitted to the Board atleast 3 working days prior to the scheduled Board meeting.		N

		III		25.b 		Is the Board Secretary trained in legal, accountancy or company secretarial practices?		Y		The GOCC should disclose the educational and work background of the Corporate Secretary. In order to garner points for this item, there should be proof that the Corporate Secretary has legal, accountancy or secretarial educational/work background.  		The Board/Corporate Secretary holds a Bachekor of Laws Degree		Y

		III		26.a 		Does the company have a separate internal audit function?		Y		There should be a clear showing that there is a separate internal audit function in the GOCC, whether it be a singular internal auditor, an entire internal audit department or an external firm. If it is a secondary function of an existing staff or department, the GOCC will not garner points for this item.		The PRetA has its own Internal Audit Division.		Y		GCG Memorandum Order 2013-34, Rationalization of the Philippine Retirement Authority; GCG’s transmittal letter dated 11 
October 2013.

		III		26.b		Does the appointment and removal of the internal auditor require the recommendation of the Audit Committee?		Y		The GOCC should explicitly state that the appointment and removal of the internal auditor require the approval of the Audit Committee.Should the charter of the GOCC provide for another mode of appointment/removal of the internal audtor, this should also be stated in order for the assessors to consider such issue.		None yet		N

		III		27.a 		Does the company disclose the internal control procedures/risk management systems it has in place?		Y		The GOCC must name all the key internal control procedures and its risk management system. There should also be an assignment of responsibilities in order to garner points for this item		None yet		N		Material risk factor link. Please upload the updated ROR

		III		27.b 		Does the Annual Report disclose that the board of directors/commissioners has conducted a review of the company's material controls (including operational, financial and compliance controls) and risk management systems?		Y		The GOCC's annual report must explicitly state that the Board conducted a review of the company's risk management system and material controls during the year being assessed.
		The 2021 PRA Financial Report is still undergoing COA audit and has not yet been published to date.

This disclosure requiremen, however is already included in the PRA Annual Audit Report for FY 2020		Y		FY 2020 Annual Audit Report Page 36

https://pra.gov.ph/wp-content/uploads/2021/09/2020-Annual-Audit-Report-1.pdf



		III		27.c 		Does the company disclose how key risks are managed?		Y		The GOCC must disclose all of its key risks (operational, compliance and financial) and how they are being managed. Merely disclosing a list of risks will not garner any points.
		As stated in the RISK MANAGEMENT OBJECTIVES AND POLICIES
4.1. Risk Management Framework of the 2020 Audited Financial Report		Y		Corporate Governance:
III. On Financial and Operational Matters
A. PRA Annual Financial Reports
B. PRA Annual Audited Financial Statements
C. PRA Annual Reports

		III		27.d 		Does the Annual Report contain a statement from the Board of Directors or Audit Committee commenting on the adequacy of the GOCC's internal controls/risk management systems?		Y		The GOCC's Board or Audit Committee must explicitly state that the GOCC's risk management systems and internal controls are adequate
		As stated in the RISK MANAGEMENT OBJECTIVES AND POLICIES
4.1. Risk Management Framework of the 2020 Audited Financial Report		Y

		III		28		Do different persons assume the roles of Chairman and CEO?		Y		The GOCC's PCEO and Chairman during the year being assessed must be clearly identified in the website. An N/A rating will be given should the GOCC's charter provide that the Chairman and PCEO positions must be held by a single person.		The Chairman of the PRetA Board of Trustees is the Secretary of the Department of Tourism (DOT), while the PRetA CEO/General Manager is the Vice-Chariman of the PRetA Board of Trustees.		Y		Tourism Act of 2009, Section 30
https://www.officialgazette.gov.ph/2009/05/12/republic-act-no-9593-s-2009/

Philippine Retirement Authority Manual of Corporate Governance Section 9, Composition of the Board of Trustees
https://pra.gov.ph/wp-content/uploads/2021/09/E.-PRA-Manual-of-Corporate-Governance.pdf

		III		29.a 		Does the GOCC have orientation programs for new Directors?		Y		The GOCC must not only state that it has an orientation programs for Directors. Details and/or coverage of the orientation program must be disclosed in order to garner points for this item.		Briefings are conducted for new Directors, wherein the background of the GOCC, its programs and powers and resposibilities of the Board are presented and discussed.
 		Y		https://pra.gov.ph/wp-content/uploads/2022/03/D.-Attendance-Records-of-PRA-Board-of-Trustees.pdf

		III		29.b 		Does the GOCC have a policy that encourages Directors/Commissioners to attend on-going or continuous professional education programs?		Y		Apart from stating the GOCC's training policy and continuous education programs for its Directors, the GOCC may also state that it has a training budget allocated for the Directors on the year being assessed.		None yet.		N

		III		29.c 		Did all Appointive Directors attend at least 1 training for the calendar year?		Y		The GOCC must disclose that each Appointive Director attended at least one (1) training during the year being assessed. If there is an Appointive Director who did not attend at least one (1) training the GOCC will not garner points for this item.		None yet.		N

		III		30.a 		Is an annual performance assessment conducted of the Board of Directors?		Y		The GOCC should conduct its own Board Appraisal which is different from GCG's internet-Based Performance Evaluation for Directors (iPED). It must be readily apparent when the said Board Appraisal was conducted in order to garner points for this item.		There was no actual assessment being done in 2021.		N

		III		30.b 		Does the GOCC disclose the process followed in conducting the Board assessment?		Y		The GOCC must disclose the entire process involved in undertaking the Board Appraisal.		The processes involved in undertaking the Board Appraisal are indicated in the Section 18 of PRetA Manual of Corporate Governance.		Y		Corporate Governance:
IV-E. PRA Manual of Corporate Governance
(https://pra.gov.ph/corporate-governance/)

		III		30.c 		Does the GOCC disclose the criteria used in the Board assessment?		Y		The GOCC should clearly state all the criteria that the Board Members used in their Board Appraisal.		The criteria for assessemt are provided in the Section 18 of the PretA Manual of Corporate Governance		Y		Corporate Governance:
Art 3.Sec 18. PRA Manual of Corporate Governance
(https://pra.gov.ph/corporate-governance/)

		III		31		Is an annual performance assessment conducted of the Board of Directors Committees?		Y		The GOCC should conduct an Appraisal of its Committees' performance during the year being assessed.  It must be readily apparent when the said Committee Appraisal was conducted in order to garner points for this item.		None yet		N







https://pra.gov.ph/transparencyseal/https://pra.gov.ph/corporate-governance/https://pra.gov.ph/corporate-governance/https://pra.gov.ph/wp-content/uploads/2022/03/D.-Attendance-Records-of-PRA-Board-of-Trustees.pdfhttps://pra.gov.ph/wp-content/uploads/2021/09/E.-PRA-Manual-of-Corporate-Governance.pdf

Choices

		Y

		N

		N/A







		Government Financial Institutions

		Trade, Area Development and Tourism

		Educational and Cultural

		Gaming Sector

		Energy and Materials

		Agriculture, Fisheries and Food

		Utilities and Communications

		Healthcare Services



		Banking Institutions

		Non-banking Institutions

		Social Security Institutions

		Trade

		Area Development

		Tourism

		Educational

		Cultural

		Gaming Sector

		Energy

		Materials

		Agriculture and Fisheries

		Food

		Utilities

		Communications

		Healthcare Services





		Al-Amanah Islamic Investment Bank of the Philippines

		Development Bank of the Philippines

		DBP Data Center Inc.

		Land Bank of the Philippines

		Land Bank Countryside Development Foundation, Inc.

		LBP Resources and Development Corporation

		Philippine Postal Savings Bank, Inc.

		United Coconut Planters Bank

		Credit Information Corporation

		DBP Leasing Corporation

		Home Guaranty Corporation

		LBP Insurance Brokerage, Inc.

		LBP Leasing and Finance Corporation

		Masaganang Sakahan, Inc.

		National Development Company

		National Home Mortgage Finance Corporation

		Philippine Crop Insurance Corporation

		Philippine Deposit Insurance Corporation

		Small Business Corporation

		Social Housing Finance Corporation

		Philippine Export-Import Credit Agency

		Employees Compensation Commission

		Occupational Safety and Health Center

		Government Service Insurance System

		Home Development Mutual Fund

		Philippine Health Insurance Corporation

		Social Security System

		Center for International Trade Expositions and Missions

		Duty Free Philippines Corporation

		Philippine International Trading Corporation

		Philippine Pharma Procurement Inc.

		Bases Conversion Development Authority

		Clark Development Corporation

		John Hay Management Corporation

		Laguna Lake Development Authority

		National Housing Authority

		Palacio Del Gobernador Condominium Corporation

		Partido Development Administration

		Philippine Reclamation Authority

		Poro Point Management Corporation

		Tourism Infrastructure & Enterprise Zone Authority

		Corregidor Foundation, Inc.

		Philippine Retirement Authority

		Tourism Promotions Board

		Development Academy of the Philippines

		Cultural Center of the Philippines

		Nayong Pilipino Foundation, Inc.

		Philippine Amusement and Gaming Corporation

		Philippine Charity Sweepstakes Office

		National Electrification Admnistration

		National Power Corporation

		National Transmission Corporation

		Philippine National Oil Company

		Power Sector Assets and Liabilities Management Corporation

		PNOC Exploration Corporation

		PNOC Renewables Corporation

		Bukidnon Forest, Inc.

		Natural Resources Development Corporation

		Philippine Mining Development Corporation

		National Dairy Authority

		National Food Authority

		National Tobacco Administration

		Philippine Coconut Authority

		Philippine Fisheries Development Authority

		Philippine Sugar Corporation

		Sugar Regulatory Administration

		Food Terminal, Inc.

		Northern Foods Corporation

		Cebu Port Authority

		Civil Aviation Authority of the Philippines

		Clark International Airport Corporation

		Light Rail Transit Authority

		Local Water Utilities Admnistration

		Mactan-Cebu International Airport Authority

		Manila International Airport Authority

		Metropolitan Waterworks and Sewerage System Corporate Office

		Metropolitan Waterworks and Sewerage System Regulatory Office

		National Irrigation Administration

		North Luzon Railway Corporation

		PEA Tollway Corporation

		Philippine Aerospace Development Corporation

		Philippine National Railways

		Philippine National Construction Corporation

		Philippine Ports Authority

		APO Production Unit, Inc.

		People's Television Network, Inc.

		Philippine Postal Corporation

		La Union Medical Center























































































































































































































































































































































































































CO RP O RATE GO VERN AN CE

7 6A N N U A L  R E P O R T  2 0 2 1

I 3 Does the GOCC have a separate corporate social 
responsibility (CSR) report/section or sustainability 
report/section?

Y The GOCC must identify both (1) the social and 
environmental issues of its stakeholders and (2) the 
activities it undertook to address the said issues 
during the year being assessed. 

No points will be given if only the stakeholders and 
their CSR issues are identified. 

The PRetA has a corporate social responsibility (CSR) statements 
that can be referred to its corporate website.but no CSR activities

Y Corporate Governance:
IV-H. PRA Corporate Social 
Responsibility (CSR) Statement)
(https://pra.gov.ph/corporate-governance/)

4 Where stakeholder interests are protected by law, 
stakeholders should have the opportunity to obtain 
effective redress for violation of their rights. Does the 
GOCC provide contact details via the company's 
website or Annual Report which stakeholders (e.g. 
customers, suppliers, general public etc.) can use to 
voice their concerns and/or complaints for possible 
violation of their rights?

Y The GOCC must have contact details (phone number 
or email address) specifically  for concerns and/or 
complaints.

The contact details of the PRetA officers are indicated in the PRetA 
corporate website and are also included in the posted PRetA Annual 
Reports.

Y About PRA - Directory' in the websiite's 
homepage:
(https://pra.gov.ph/directory/)

Transparency Seal:
I-B. Directory of Key Officials
III. PRA Annual Reports
(https://pra.gov.ph/transparencyseal/)

Corporate Governance:
III-C. PRA Annual Reports
(https://pra.gov.ph/corporate-governance/)

I 5.a Performance-enhancing mechanisms for employee 
participation should be permitted to develop. Does the 
GOCC explicitly mention the health, safety and welfare 
policy for  its employees?

Y The GOCC must clearly identify its policy on 
employee health, welfare and safety.

The identified policy must not be ambiguous and 
should include its principles and guidelines.

There was no separate policy yet, however, may refer to the 
provisions of  Article VII, Section 34 of PRA Manual of Corporate 
Governance.

N

Corporate Governance:
IV-E. PRA Manual of Corporate 
Governance
(https://pra.gov.ph/corporate-governance/)

I 5.b Does the GOCC publish data relating to health, safety 
and welfare of its employees?

Y  The GOCC must publish data related to health, 
safety and welfare of its employees such as, but not 
limited to, absenteeism and occupational 
injuries/diseases. 

There was no separate published data on the topic for 2021 but 
relatedly, the PRA had an "Administrative Support
Response to COVID-19 Crisis" published in its 2020 Annual 
Report.  It is a continuing program.

Y
Refer to https://pra.gov.ph/wp-
content/uploads/2021/09/2020-Annual-
Report.pdf

I 5.c Does the GOCC have training and development 
programmes for its employees?

Y The training and development programs for 
employees must have occurred during the year being 
assessed and there should be a brief description 
describing each of the programs.

There are training and development programs being undertaken 
for PRetA's employees through its Administrative Support Division. Y See attached FY 2021 Training Calendar

I 5.d Does the GOCC publish data on training and 
development programmes for its employees?

Y

The GOCC must give the name of the program and 
either the 1.) number of participants per program or 
2.) average hours per training held

There are training and development programs being undertaken 
for PRetA's employees through its Administrative Support Division. Y See attached FY 2021 Training Calendar

I 6.a Stakeholders including individual employee and their 
representative bodies, should be able to freely 
communicate their concerns about illegal or unethical 
practices to the board and their rights should not be 
compromised for doing this. Does the GOCC have 
procedures for complaints by employees concerning 
illegal (including corruption) and unethical behavior?

Y The GOCC must disclose the actual procedures of 
their whistleblowing policy for their employees or 
grievance machinery. Merely stating that they have a 
policy will not suffice.

The PRetA has a Whistleblowing Policy approved by its Board of 
Trustees in 2017. Y

Corporate Governance:
IV-G. PRA Whistleblowing Policy
(https://pra.gov.ph/corporate-governance/)

I 6.b Does the GOCC have procedures to protect an 
employee/person who reveals illegal/unethical behavior 
from retaliation?

Y The GOCC should explicitly disclose the 
procedures/mechanism in place that protects the 
whistleblower from retaliation

The procedures on the protection of a whistleblower from retaliation 
are stated in the approved Whistleblowing Policy. Y

Corporate Governance:
IV-G. PRA Whistleblowing Policy
(https://pra.gov.ph/corporate-governance/)

GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS REFERENCE LINK/SUPPORTING 
DOCUMENTS

COMPONENT GOCC SUBMISSION
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II 7.a Does the GOCC's website disclose the following items: 
Corporate objectives

Y

The GOCC's corporate objectives must be specific, 
measurable, achievable, realistic and timely. Showing 
the GOCC's performance scorecard will also be given 
points.

The corporate objectives are the strategic objectives indicated in 
the Performance Scorecard of PRetA posted in its corporate 
website.

Y Transparency Seal:
V-A. GCG-Approved Performance 
Scorecards
V-B. GCG-Validated Performance 
Scorecards
(https://pra.gov.ph/transparencyseal/)

Corporate Governance:
III-I. PRA Performance Evaluation System 
(PES)
IV-C. PRA Performance Scorecards
(https://pra.gov.ph/corporate-governance/)

II 7.b Does the GOCC's website disclose the following items: 
Financial performance indicators

Y

Apart from declaring the financial performance 
indicators in the annual report and audited financial 
statements, declaring the financial strategic measures 
in the GOCC's performance scorecard will also merit 
points.

The PRetA financial performance (e.g. revenue, net operating 
income, dividends, etc.) are highlighted in the sections of its Annual 
Report and inits Performance Scorecard with specific  performance 
indicator under the Finacial Perpective. Also, the COA Audited 
Reports are included in the PRetA Annual Reports.

Y Transparency Seal:
II. PRA Annual Financial Reports
III. PRA Annual Reports

https://pra.gov.ph/transparencyseal/

Corporate Governance:
III. On Financial and Operational Matters
A. PRA Annual Financial Reports
B. PRA Annual Audited Financial 
Statements
C. PRA Annual Reports
IV-C. PRA Performance Scorecards
(https://pra.gov.ph/corporate-
governance/)
(https://pra.gov.ph/corporate-governance/)

II 7.c Does the GOCC's website disclose the following items: 
Non-financial performance indicators

Y Apart from declaring the non- financial performance 
indicators in the annual report and accomplishment 
reports, declaring the non-financial strategic 
measures in the GOCC's performance scorecard will 
also merit points.

The PRetA non-financial performance/ accomplishments (e.g. 
SRRV enrollment, after-enrollment services rendered, industry 
partners accreditation, etc.) are highlighted in the sections of its 
Annual Report. 

Y Transparency Seal:
III. PRA Annual Reports
(https://pra.gov.ph/transparencyseal/)

Corporate Governance:
III-C. PRA Annual Reports
(https://pra.gov.ph/corporate-governance/)

II 7.d Does the GOCC's website disclose the following items: 
Details of whistle-blowing policy

Y The GOCC must disclose the actual procedures of 
their whistleblowing policy for their stakeholders. 
Merely stating that they have a whistleblowing policy 
will not suffice.

The procedures on the whistleblowing policy for PRetA's 
stakeholders are cited in the approved Policy.

Y Corporate Governance:
IV-G. PRA Whistleblowing Policy
(https://pra.gov.ph/corporate-governance/)

II 7.e Does the GOCC's website disclose the following items: 
Biographical details (at least age, qualifications, date of 
first appointment, relevant experience, and any other 
directorships of listed companies) of 
directors/commissioners

Y All of the biographical details of ex officio and 
appointive direcors being asked by the item must be 
provided, otherwise no point will be given should 
there be a missing detail.  

Not yet. PRetA to seek consent of appointive members first, before 
posting/disclosing their biographical data N

II 7.f 

Does the GOCC's website disclose the following items: 
Training and/or continuing education programme 
attended by each director/commissioner

Y All the trainings of Appointive Directors up until the 
year being assessed must be disclosed. If the 
Appointive Director did not attend a meeting on the 
year being assessed, a statement regarding his lack 
of training must be made in order to garner points for 
this item.

The data was not published yet. N

II 9 Does the GOCC's website contain a statement 
confirming the company's full compliance with the code 
of corporate governance and where there is non-
compliance, identify and explain reasons for each such 
issue?

Y
The GOCC must state that it fully complies with the 
code of corporate governance and if there is non-
compliance, it must explain the reason for the non-
compliance. 

Merely stating that the GOC "generally complies" with 
the code of corporate governance will not be taken as 
full compliance and will not garner any points

There was no statement yet. N

Transparency Seal:
III. PRA Annual Reports
(https://pra.gov.ph/transparencyseal/)

Corporate Governance:
III-C. PRA Annual Reports
(https://pra.gov.ph/corporate-governance/)

II. Disclosure and Transparency
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III 11.a Has the Board of Directors reviewed the vision and 
mission/ strategy in the last financial year?

Y The GOCC must disclose that the Board has 
reviewed the mission, vision and strategy during the 
year being assessed. The date of review must also be 
indicated. Merely stating the GOCC's mssion, vision 
and strategy, and posting documents (strategy map 
and scorecard) will not be given points.

The annual Performance Evaluation System (PES) Documentary 
Requirements of the PRetA, including the Vision-Mission 
Statements and details of the performance targets, are being 
reviewed and approved by the PRetA's Board of Trustees for 
submission to the GCG.  However for 2021, PRetA submitted the 
PES proposal to the GCG as endoresed by the it General 
Manager, which is also allowed by gthe GCG Circular 2017-02.

Y

Board Resolutions or Ad Referenda 
approving the annual PES

Board approved PES 2020 (emailed) 

III 11.b Does the Board of Directors monitor/oversee the 
implementation of the corporate strategy?

Y
There should be a disclosure on how the Board 
oversees the implementation of the corporate 
strategy.

The PRetA's Board of Trustees (BOT) approves the corporate 
objectives and strategies of the Agency. PRetA acquaints/informs 
the BOT of the status of implementation of strategies through the 
conduct of Board meetings and transmittal of correspondences.

Y

Corporate Governance:
II-D. Attendance Records of PRA Board 
of Trustees
(https://pra.gov.ph/corporate-governance/)

III 13.a Are the details of the code of ethics or conduct 
disclosed?

Y The details of the Code of Ethics or Conduct must 
be disclosed. Merely stating that the GOCC has a 
Code of Ethics without divulging information on the 
coverage of the Code or how breaches are 
handled will not suffice.

Y

Manual of Corporate Governance

See https://pra.gov.ph/wp-
content/uploads/2018/03/PRA_Code_of_Con
duct-compressed.pdf

III 13.b Does the GOCC disclose that all 
Directors/Commissioners, senior management and 
employees are required to comply with the code?

Y It must be explicitly stated that all the Directors, 
senior management and the employees are 
required to comply with the Code. If the Code is 
only for employees, the item will be marked as "N." 

Y

Manual of Corporate Governance

See https://pra.gov.ph/wp-
content/uploads/2018/03/PRA_Code_of_Con
duct-compressed.pdf

III 13.c Does the company disclose how it implements and 
monitors compliance with the code of ethics or 
conduct?

Y Examples of activities done in order to implement or 
monitor compliance with the Code of Ethics/Conduct 
are:

 c-ommunicating the code to all existing and new 
employees and directors
- making the code available on the company intranet 
for ease of access
- requiring all parties to declare annually that they 
have complied with the code of ethics or conduct 

The PRA Code of Conduct is posted on the website 

Y

See https://pra.gov.ph/wp-
content/uploads/2018/03/PRA_Code_of_Con
duct-compressed.pdf

III 14 Does the Board appoint  a Nomination Compensation / 
Remuneration Committee?  

Y The GOCC must disclose  the names of all  of the 
members of its Nomination, Compensation / 
Remuneration Committee during the year being 
assessed. Merely stating the name of the 
office/agency of the Ex Officio Member will not suffice 
and will not garner any points. 

None yet.

III 15 Did the Nomination Compensation/Remuneration 
Committee meet at least twice during the year?

Y The GOCC must publish the meeting attendance 
records during the year being assessed. 

Data is not publisheed as there is no Nomination Compensation 
/Renumeration Committee 

N

III 16 If yes, is the report of the Nomination 
Compensation/Remuneration Committee publicly 
disclosed?

Y The GOCC must publish an accomplishment report of 
the committee and/or minnutes of the meetings held. None yet.

III 17 Does the Board appoint  an Audit Committee? Y The GOCC must disclose  the names of all  of the 
members of its Audit Committee during the year 
being assessed. Merely stating the name of the 
office/agency of the Ex Officio Member will not suffice 
and will not garner any points. 

The names of members of the Audit Committee are disclosed 
through the Board Resolution No. 20, series of 2019, "Approval of 
the Selection of the Members of the Board Audit Committee ."

Y

Corporate Governance:
II-C. PRA Board Committee(s) and 
Activities
(https://pra.gov.ph/corporate-governance/)

III 18 If yes, is the report of the Audit Committee publicly 
disclosed? 

Y The GOCC must publish an accomplishment report of 
the committee and/or minnutes of the meetings held.

Minutes of the meeting is not published, however, date of meeting 
and attendees to regular committee meetings are posted in the 
corporate website of PRetA.

N

Corporate Governance:
II-C. PRA Board Committee(s) and 
Activities
(https://pra.gov.ph/corporate-governance/)

III 19 Does at least one member of the Audit Committee have 
an audit, accounting or finance background 
(qualification or experience)?

Y The educational qualifications and/or work experience 
of the Audit Committee Members should be 
disclosed. At least one of the Audit Committee 
Members must have an audit, accounting or finance 
educational or work background in order to garner 
points for this item.

PRA BOT member HON. MARIA ALMASARA CYD N. TUAÑO-
AMADOR is Deputy Governor, Resource Management Sector and 
Security Bangko Sentral ng Pilipinas (BSP) and member of the Audit 
Committee

Y

Refer to 
https://pra.gov.ph/directory/#1521033508551-
efe41186-1d7d
and attached BOARD RESOLUTION NO. 20, 
SERIES OF 2019

III 20
Did the Audit Committee meet at least four times during 
the year?

Y The GOCC must disclose all the audit committee 
meetings held during the year being assessed.

The Audit Committee convened twice in the year 2021.

The attendance records of the committee members to regular 
committee meetings are posted in the corporate website of PRetA.

N

Corporate Governance:
II-C. PRA Board Committee(s) and 
Activities
(https://pra.gov.ph/corporate-governance/)

III 21 Does the Board appoint a Risk Management 
Committee? 

Y The GOCC must disclose  the names of all  of the 
members of its Risk Management Committee during 
the year being assessed. Merely stating the name of 
the office/agency of the Ex Officio Member will not 
suffice and will not garner any points. 

None yet. N

III 22 If yes, is the report on Risk Management Committee 
publicly disclosed? 

Y The GOCC must publish an accomplishment report of 
the committee and/or minnutes of the meetings held. None yet. N

III 23 Does at least one member of the Risk Management 
Committee have a background in finance and 
investments?

Y The educational qualifications and/or work experience 
of the Risk Management Committee Members should 
be disclosed. At least one of the Risk Management 
Committee Members must have an investment and 
finance educational or work background in order to 
garner points for this item.

None yet. N

PReTA's Manual of Corporate Governance under Section 26 
explicitly addresses that the directors/Board of Trusteee which must 
comply with "all legal provisions, rules and regulations and 
coprorate governance standards"

This is stated in the Code of Conduct published May, 2010

III. Board Responsibility
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III 24.e Did the Board of Directors meet separately at least once 
during the year without the President/CEO present?

Y The GOCC must explicitly state a meeting held on a 
specific date wherein the Board met without the 
President/CEO present.

Board of Directors which composes the Audit Committee 
meets/convenes without the President/CEO.

Y Corporate Governance:
II-D. Attendance Records of PRA Board 
of Trustees
(https://pra.gov.ph/corporate-governance/)

III 25.a Does the GOCC have a policy that stipulates board 
papers for Board of Directors/Commissioners meetings 
be provided to the Board at least three (3) working days 
in advance of the board meeting?

Y The GOCC must clearly dislclose that the Board was 
provided with the board papers for the upcoming 
meeting at least 3 working days in advance of the 
said meeting.

No written policy/guideline on this, however, as requested by the 
Board and as practiced, materials are transmitted to the Board atleast 
3 working days prior to the scheduled Board meeting.

N

III 25.b 

Is the Board Secretary trained in legal, accountancy or 
company secretarial practices?

Y The GOCC should disclose the educational and work 
background of the Corporate Secretary. In order to 
garner points for this item, there should be proof that 
the Corporate Secretary has legal, accountancy or 
secretarial educational/work background.  

The Board/Corporate Secretary holds a Bachekor of Laws Degree Y

III 26.a Does the company have a separate internal audit 
function?

Y There should be a clear showing that there is a 
separate internal audit function in the GOCC, whether 
it be a singular internal auditor, an entire internal 
audit department or an external firm. If it is a 
secondary function of an existing staff or department, 
the GOCC will not garner points for this item.

The PRetA has its own Internal Audit Division. Y

GCG Memorandum Order 2013-34, 
Rationalization of the Philippine Retirement 
Authority ; GCG’s transmittal letter dated 11 
October 2013.

III 26.b Does the appointment and removal of the internal 
auditor require the recommendation of the Audit 
Committee?

Y The GOCC should explicitly state that the 
appointment and removal of the internal auditor 
require the approval of the Audit Committee.Should 
the charter of the GOCC provide for another mode of 
appointment/removal of the internal audtor, this 
should also be stated in order for the assessors to 

None yet N

III 27.a Does the company disclose the internal control 
procedures/risk management systems it has in place?

Y The GOCC must name all the key internal control 
procedures and its risk management system. There 
should also be an assignment of responsibilities in 
order to garner points for this item

None yet N

Material risk factor link. Please upload the 
updated ROR

III 27.b 
Does the Annual Report disclose that the board of 
directors/commissioners has conducted a review of 
the company's material controls (including 
operational, financial and compliance controls) and 
risk management systems?

Y
The GOCC's annual report must explicitly state that 
the Board conducted a review of the company's risk 
management system and material controls during the 
year being assessed.

The 2021 PRA Financial Report is still undergoing COA audit and has 
not yet been published to date.

This disclosure requiremen, however is already included in the PRA 
Annual Audit Report for FY 2020

Y

FY 2020 Annual Audit Report Page 36

https://pra.gov.ph/wp-
content/uploads/2021/09/2020-Annual-
Audit-Report-1.pdf

III 27.c 

Does the company disclose how key risks are 
managed?

Y The GOCC must disclose all of its key risks 
(operational, compliance and financial) and how they 
are being managed. Merely disclosing a list of risks 
will not garner any points.

As stated in the RISK MANAGEMENT OBJECTIVES AND POLICIES
4.1. Risk Management Framework of the 2020 Audited Financial 
Report

Y

Corporate Governance:
III. On Financial and Operational Matters
A. PRA Annual Financial Reports
B. PRA Annual Audited Financial 
Statements
C. PRA Annual Reports

III 27.d Does the Annual Report contain a statement from the 
Board of Directors or Audit Committee commenting 
on the adequacy of the GOCC's internal controls/risk 
management systems?

Y The GOCC's Board or Audit Committee must explicitly 
state that the GOCC's risk management systems and 
internal controls are adequate

As stated in the RISK MANAGEMENT OBJECTIVES AND POLICIES
4.1. Risk Management Framework of the 2020 Audited Financial 
Report

Y

III 28

Do different persons assume the roles of Chairman 
and CEO?

Y The GOCC's PCEO and Chairman during the year 
being assessed must be clearly identified in the 
website. An N/A rating will be given should the 
GOCC's charter provide that the Chairman and PCEO 
positions must be held by a single person. The Chairman of the PRetA Board of Trustees is the Secretary of 

the Department of Tourism (DOT), while the PRetA CEO/General 
Manager is the Vice-Chariman of the PRetA Board of Trustees.

Y

Tourism Act of 2009, Section 30
https://www.officialgazette.gov.ph/2009
/05/12/republic-act-no-9593-s-2009/

Philippine Retirement Authority 
Manual of Corporate Governance 
Section 9, Composition of the Board of 
Trustees
https://pra.gov.ph/wp-
content/uploads/2021/09/E.-PRA-
Manual-of-Corporate-Governance.pdf

III 29.a 
Does the GOCC have orientation programs for new 
Directors?

Y The GOCC must not only state that it has an 
orientation programs for Directors. Details and/or 
coverage of the orientation program must be 
disclosed in order to garner points for this item.

Briefings are conducted for new Directors, wherein the background 
of the GOCC, its programs and powers and resposibilities of the 
Board are presented and discussed.

Y

https://pra.gov.ph/wp-
content/uploads/2022/03/D.-
Attendance-Records-of-PRA-Board-of-
Trustees.pdf

III 29.b 
Does the GOCC have a policy that encourages 
Directors/Commissioners to attend on-going or 
continuous professional education programs?

Y Apart from stating the GOCC's training policy and 
continuous education programs for its Directors, the 
GOCC may also state that it has a training budget 
allocated for the Directors on the year being 
assessed.

None yet. N

III 29.c Did all Appointive Directors attend at least 1 training for 
the calendar year?

Y The GOCC must disclose that each Appointive 
Director attended at least one (1) training during the 
year being assessed. If there is an Appointive Director 
who did not attend at least one (1) training the GOCC 
will not garner points for this item.

None yet.

N

III 30.a Is an annual performance assessment conducted of the 
Board of Directors?

Y The GOCC should conduct its own Board Appraisal 
which is different from GCG's internet-Based 
Performance Evaluation for Directors (iPED). It must 
be readily apparent when the said Board Appraisal 
was conducted in order to garner points for this item.

There was no actual assessment being done in 2021. N

III 30.b Does the GOCC disclose the process followed in 
conducting the Board assessment?

Y The GOCC must disclose the entire process involved 
in undertaking the Board Appraisal. The processes involved in undertaking the Board Appraisal are 

indicated in the Section 18 of PRetA Manual of Corporate 
Governance.

Y

Corporate Governance:
IV-E. PRA Manual of Corporate 
Governance
(https://pra.gov.ph/corporate-governance/)

III 30.c Does the GOCC disclose the criteria used in the Board 
assessment?

Y The GOCC should clearly state all the criteria that the 
Board Members used in their Board Appraisal. The criteria for assessemt are provided in the Section 18 of the PretA 

Manual of Corporate Governance
Y

Corporate Governance:
Art 3.Sec 18. PRA Manual of Corporate 
Governance
(https://pra.gov.ph/corporate-governance/)

III 31 Is an annual performance assessment conducted of the 
Board of Directors Committees?

Y The GOCC should conduct an Appraisal of its 
Committees' performance during the year being 
assessed.  It must be readily apparent when the said 
Committee Appraisal was conducted in order to 
garner points for this item.

None yet N
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F I N A N C I A L  R E P O R T



1 0 3A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 0 4A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 0 5A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 0 6A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 0 7A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 0 8A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 0 9A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 0A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 1A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 2A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 3A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 4A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 5A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 6A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 7A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 8A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 1 9A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 0A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 1A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 2A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 3A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 4A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 5A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 6A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 7A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 8A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 2 9A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 0A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 1A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 2A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 3A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 4A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 5A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 6A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



1 3 7A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T
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1 3 8A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R TF I N A N C I A L  R E P O R T
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1 3 9A N N U A L  R E P O R T  2 0 2 1

F I N A N C I A L  R E P O R T



29/F BDO Towers, Paseo De Roxas, 
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